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April 20, 2020 

 

Loretta Peace-Bunch 

Department of Insurance 

Sent via email only:  loretta.peace-bunch@ncdoi.gov 

 

Re:  Objection to Rules 11 NCAC 12 .0321 and .0514 

 

Dear Ms. Peace-Bunch: 

 

At its April meeting, the Rules Review Commission objected to the above-captioned 

rules in accordance with G.S. 150B-21.10. 

 

The Commission objected to Rule 11 NCAC 12 .0321 for lack of clarity.  Line 5 cross-

references a repealed rule.  The Rule also uses the undefined terms “excessive,” 

“inadequate” and “unfairly discriminatory” as well as the phrase “data deemed necessary 

by the commissioner.”   

 

The Commission also objected to Rule 11 NCAC 12 .0514 for lack of clarity.  The Rule 

is unclear for reasons detailed in the staff opinion, including multiple versions and 

meanings of the word “plan.”  It is also unclear whether “the order of benefit 

determination rules” refer to Item (3) of the Rule or Sub-item (3)(b) of the Rule.  The 

Rule also uses the following undefined terms: “school accident-type coverage” at line 21; 

“parts” at line 29; “necessary, reasonable, and customary” at page 2, line 1; “services” at 

page 2, line 3; and “necessary medical expenses” at page 2, line 5.   

 

Please respond to this letter in accordance with the provisions of G.S. 150B-21.12.  If you 

have any questions regarding the Commission’s actions, please let me know. 

 

Sincerely, 

 
Ashley Snyder  

 Commission Counsel 
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