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Contact List for Rulemaking Questions or Concerns

For questions or concerns regarding the Administrative Procedure Act or any of its components, consult
with the agencies below. The bolded headings are typical issues which the given agency can address,
but are not inclusive.

Rule Notices, Filings, Register, Deadlines, Copies of Proposed Rules, etc.
Office of Administrative Hearings
Rules Division

1711 New Hope Church Road (919) 431-3000

Raleigh, North Carolina 27609 (919) 431-3104 FAX

contact: Molly Masich, Codifier of Rules molly.masich@oah.nc.gov (919) 431-3071
Dana Vojtko, Publications Coordinator dana.vojtko@oah.nc.gov (919) 431-3075
Julie Edwards, Editorial Assistant julie.edwards@oah.nc.gov (919) 431-3073

Tammara Chalmers, Editorial Assistant tammara.chalmers@oah.nc.gov.  (919) 431-3083

Rule Review and Legal Issues
Rules Review Commission

1711 New Hope Church Road (919) 431-3000

Raleigh, North Carolina 27609 (919) 431-3104 FAX

contact: Joe DeLuca Jr., Commission Counsel joe.deluca@oah.nc.gov (919) 431-3081
Bobby Bryan, Commission Counsel bobby.bryan@oah.nc.gov (919) 431-3079

Fiscal Notes & Economic Analysis and Governor's Review
Office of State Budget and Management

116 West Jones Street (919) 807-4700

Raleigh, North Carolina 27603-8005 (919) 733-0640 FAX

Contact: Anca Grozav, Economic Analyst osbmruleanalysis@osbm.nc.gov ~ (919) 807-4740
NC Association of County Commissioners

215 North Dawson Street (919) 715-2893

Raleigh, North Carolina 27603

contact: contact: Amy Bason amy.bason@ncacc.org

NC League of Municipalities (919) 715-4000

215 North Dawson Street
Raleigh, North Carolina 27603
contact: Erin L. Wynia ewynia@nclm.org

Legislative Process Concerning Rule-making
Joint Legislative Administrative Procedure Oversight Committee
545 Legislative Office Building
300 North Salisbury Street (919) 733-2578
Raleigh, North Carolina 27611 (919) 715-5460 FAX

contact: Karen Cochrane-Brown, Staff Attorney Karen.cochrane-brown@ncleg.net
Jeff Hudson, Staff Attorney Jeffrey.hudson@ncleg.net
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EXPLANATION OF THE PUBLICATION SCHEDULE

This Publication Schedule is prepared by the Office of Administrative Hearings as a public service and the computation of time periods are not to be deemed binding or controlling.
Time is computed according to 26 NCAC 2C .0302 and the Rules of Civil Procedure, Rule 6.

GENERAL

The North Carolina Register shall be published twice
a month and contains the following information
submitted for publication by a state agency:

(1) temporary rules;

(2)  naotices of rule-making proceedings;

(3) text of proposed rules;

(4) text of permanent rules approved by the Rules
Review Commission;

(5) notices of receipt of a petition for municipal
incorporation, as required by G.S. 120-165;

(6) Executive Orders of the Governor;

(7)  final decision letters from the U.S. Attorney
General concerning changes in laws affecting
voting in a jurisdiction subject of Section 5 of
the Voting Rights Act of 1965, as required by
G.S. 120-30.9H;

(8) orders of the Tax Review Board issued under
G.S. 105-241.2; and

(9) other information the Codifier of Rules
determines to be helpful to the public.

COMPUTING TIME: In computing time in the
schedule, the day of publication of the North Carolina
Register is not included. The last day of the period so
computed is included, unless it is a Saturday, Sunday,
or State holiday, in which event the period runs until
the preceding day which is not a Saturday, Sunday, or
State holiday.

FILING DEADLINES

ISSUE DATE: The Register is published on the first
and fifteen of each month if the first or fifteenth of
the month is not a Saturday, Sunday, or State holiday
for employees mandated by the State Personnel
Commission. If the first or fifteenth of any month is
a Saturday, Sunday, or a holiday for State employees,
the North Carolina Register issue for that day will be
published on the day of that month after the first or
fifteenth that is not a Saturday, Sunday, or holiday for
State employees.

LAST DAY FOR FILING: The last day for filing for any
issue is 15 days before the issue date excluding
Saturdays, Sundays, and holidays for State
employees.

NOTICE OF TEXT

EARLIEST DATE FOR PUBLIC HEARING: The hearing
date shall be at least 15 days after the date a notice of
the hearing is published.

END OF REQUIRED COMMENT  PERIOD
An agency shall accept comments on the text of a
proposed rule for at least 60 days after the text is
published or until the date of any public hearings held
on the proposed rule, whichever is longer.

DEADLINE TO SUBMIT TO THE RULES REVIEW
COMMISSION: The Commission shall review a rule
submitted to it on or before the twentieth of a month
by the last day of the next month.

FIRST LEGISLATIVE DAY OF THE NEXT REGULAR
SESSION OF THE GENERAL ASSEMBLY: This date is
the first legislative day of the next regular session of
the General Assembly following approval of the rule
by the Rules Review Commission. See G.S. 150B-
21.3, Effective date of rules.
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PUBLIC NOTICE
STATE OF NORTH CAROLINA
ENVIRONMENTAL MANAGEMENT COMMISSION/ NPDES PROGRAM
1617 MAIL SERVICE CENTER
RALEIGH, NC 27699-1617
NOTIFICATION OF INTENT TO REISSUE A NPDES WASTEWATER GENERAL PERMIT

The North Carolina Environmental Management Commission proposes to reissue the following NPDES wastewater general permit:

NPDES General Permit No. NCG500000 for discharge of non-contact cooling water, cooling tower and boiler blow down,
condensate, exempt stormwater, cooling waters associated with hydroelectric operations, and similar wastewaters.

Written comments regarding the proposed general permit renewal will be accepted until 30 days after the publish date of this notice.
The Director of the NC Division of Water Quality (DWQ) may hold a public hearing should there be a significant degree of public
interest. Please mail comments and/or information requests to the DWQ, at the above address. Interested persons may visit the DWQ
at 512 N. Salisbury Street, Raleigh, NC 27604 to review information on file. Additional information on this notice may be found on
our website: http://portal.ncdenr.org/web/waq/swp/ps/npdes/calendar, or by calling Autumn Romanski at (919) 791-4247.
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PUBLIC NOTICE
STATE OF NORTH CAROLINA
ENVIRONMENTAL MANAGEMENT COMMISSION/ NPDES PROGRAM
1617 MAIL SERVICE CENTER
RALEIGH, NC 27699-1617
NOTIFICATION OF INTENT TO REISSUE A NPDES WASTEWATER GENERAL PERMIT

The North Carolina Environmental Management Commission proposes to reissue the following NPDES wastewater general permit:

NPDES General Permit No. NCG520000 for discharge of treated wastewater resulting from in-stream sand mining associated
stormwater and similar wastewaters.

Written comments regarding the proposed general permit renewal will be accepted until 30 days after the publish date of this notice.
The Director of the NC Division of Water Quality (DWQ) may hold a public hearing should there be a significant degree of public
interest. Please mail comments and/or information requests to the DWQ, at the above address. Interested persons may visit the DWQ
at 512 N. Salisbury Street, Raleigh, NC 27604 to review information on file. Additional information on this notice may be found on
our website: http://portal.ncdenr.org/web/waq/swp/ps/npdes/calendar, or by calling Bob Guerra at (919) 807-6387.
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Public Notice
North Carolina Environmental Management Commission / NPDES Unit
1617 Mail Service Center
Raleigh, North Carolina, 27699-1617
Notice of Intent to Reissue an NPDES General Wastewater Permit

The North Carolina Environmental Management Commission proposes to reissue the following NPDES wastewater general permit:
NPDES General Permit NCG530000 for discharges related to seafood washing and sensing; concentrated aquatic animal production
(CAAP) facilities, and similar discharges.

Written comments regarding the proposed general permit renewal will be accepted until 30 days after the publish date of this notice.
The Director of the NC Division of Water Quality (DWQ) may hold a public hearing should there be a significant degree of public
interest. Please mail comments and/or information requests to the DWQ, at the address above. Interested persons may visit the DWQ
at 512 N. Salisbury Street, Raleigh, NC 27604 to review information on file. Additional information on this notice may be found on
our website: http://portal.ncdenr.org/web/waq/swp/ps/npdes/calendar, or by calling Joe R. Corporon, P.G. at (919) 807-6394.
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U.S. Department of Justice

Civil Rights Division
TCH:RSB:JBG:SHH:tst Voting Section - NWB
DJ 166-012-3 950 Pennsylvania Avenue, NW

2012-0920 Washington, DC 20530

April 11, 2012

David A. Holec, Esq.

City Attorney

P.O. Box 7207

Greenville, North Carolina 27835-7207

Dear Mr. Holec:

This refers to the annexation (Ordinance No. 12-005 (2012)) and its designation to District
2 for the City of Greenville in Pitt County, North Carolina, submitted to the Attorney General
pursuant to Section 5 of the Voting Rights Act of 1965, 42 U.S.C. 1973c. We received your
submission on February 27, 2012.

The Attorney General does not interpose any objection to the specified changes. However,
we note that Section 5 expressly provides that the failure of the Attorney General to object does
not bar subsequent litigation to enjoin the enforcement of the changes. In addition, as authorized
by Section 5, we reserve the right to reexamine this submission if additional information that
would otherwise require an objection comes to our attention during the remainder of the
sixty-day review period. Procedures for the Administration of Sectipn 5 of the Voting Rights Act
of 1965, 28 C.F.R. 51.41 and 51.43.
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A\ 2

STATE BOARD OF ELECTIONS

6400 Mail Service Center ® Raleigh, North Carolina 27699-6400

GARY O. BARTLETT MAILING ADDRESS:
Executive Director P.O. BOX 27255
RALEIGH, NC 27611-7255

April 12, 2012

Ms. Trudy Lynn Wade
1 Creswell Court
Greensboro, NC 27407

Re: Request for Advisory Opinion

Dear Ms. Wade:

I am in receipt of your April 11, 2012 request for an advisory opinion pursuant to N.C. Gen. Stat.
§ 163-278.23. The following advisory opinion is based upon the information provided by you.

You inquired about the legality of an event that your campaign plans for 9:00 a.m. Saturday,
April 14, 2012 at the Citgo Gas Station located at Stoney Creek Village, 6305 Burlington
Road/Highway 70, Whitsett, North Carolina. According to your inquiry: Your campaign plans to
pay to the station owner the portion of the gasoline price representing the gasoline tax for the
first 100 customers arriving at the station after the start of the event. The customers will pay the
reduced price, which would be the regular price minus the amount representing the gasoline tax
to be paid by your campaign. The campaign will pay the total amount (the difference in price
between what was charged to the 100 customers and what the gas station would normally
charge), by check, to the station owner at the end of the event. Your inquiry specifies that this
event will be open to any customer who is within the first 100 to arrive — it will not be limited
to eligible voters of District 27 in which you are running for office, or even to North Carolina
citizens. The inquiry states that the payment is not made in anticipation of any vote.

Based upon the facts of the planned event as presented by you, the event will be lawful. If the
event is conducted as specified — not limiting this discounted gas price to any specific group,
and not in conjunction with you or your campaign asking for or anticipating a vote from any
person attending the event — it would not be in violation of state election law.

Along with this conclusion, a caution should be noted: It is a Class I felony “[f]or any person to
give or promise or request or accept at any time, before or after any such primary or election, any

LOCATION: 441 NORTH HARRINGTON STREET RALEIGH, NORTH CAROLINA 27603 @ (919) 733-7173
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IN ADDITION

money, property or other thing of value whatsoever in return for the vote of any elector.” N.C.
Gen. Stat. § 163-275(2). According to your inquiry, something of value will be given — a
discount on the price of gasoline. However, this thing of value is not given in exchange for a
vote, according to the specifics you set out in your inquiry. Please note that if you or your
campaign verbalizes or acts in a manner that could be reasonably construed as requesting a
person’s vote in conjunction with this event, those facts could put you or your campaign in
violation of the law cited above.

The amount to be paid to the gas station would be considered an expenditure, required to be
reported by your campaign and paid in a verifiable form. N.C. Gen. Stat. §§ 163-278.6(9),

163-278.11(a)(2), 163-278.8(f). Your inquiry states that this will be paid by check, a verifiable
form of payment.

Finally, your inquiry mentions that it has been quoted that our office is “investigating” this
matter. After consulting with our General Counsel, a clarification is in order: Our office is only
reviewing this matter, which was the term used by our General Counsel. Unless additional facts
from the event itself are brought to the attention of our office, this advisory opinion concludes
the review of this matter.

This opinion is based upon the information provided in your inquiry. If any information provided
in that inquiry should change, you should consult with our office to ensure that this opinion
would still be binding. This opinion will be filed with the Codifier of Rules to be published
unedited in the North Carolina Register and the North Carolina Administrative Code.

Sincerely,

Gary O. Bartlett

cc: Julian Mann, Codifier of Rules
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6400 Mail Service Center ® Raleigh, North Carolina 27699-6400

GARY.O- Bf\RTLETT MAILING ADDRESS:
Executive Director P.O. BOX 27255
RALEIGH, NC 27611-7255

April 13,2012

Mr. Steven B. Long

Parker Poe Adams & Bernstein LLP
150 Fayetteville Street

Suite 1400

Raleigh, North Carolina 27601

Re: Request for Advisory Opinion pursuant to N.C. Gen. Stat. § 163-278.23

Dear Mr. Long:

Thank you for your March 7, 2012 letter in which you inquired whether an independent expenditure
political committee [hereinafter “IE PAC”] registered with the State Board of Elections may receive
unlimited contributions from corporations and other business entities. I apologize for the delay in
responding to your letter — the delay was necessitated by the desire to make sure this opinion was as
thorough as possible.

The General Assembly, in S.L. 2008-150, Section 6(c), added subsection (e5) to N.C. Gen. Stat. § 163-
278.13 in response to the Fourth Circuit’s decision in North Carolina Right to Life, Inc. v. Leake, 525
F.3d 274 (2008). This provision states:

(e5) The contribution limits of subsections (a) and (b) of this section do not apply to
contributions made to an independent expenditure political committee. For purposes of
this section, an "independent expenditure political committee" is a political committee
whose treasurer makes and abides by a certification to the State Board of Elections that
the political committee does not and will not make contributions, directly or indirectly, to
candidates or to political committees that make contributions to candidates. The State
Board of Elections shall provide forms for implementation of this subsection. This
subsection shall not apply to a candidate or a political committee controlled by a
candidate. The exception of this subsection is in addition to any other exception provided
by law.

Thus, individuals, political committees and other entities were allowed to make unlimited contributions
to an IEPAC by those other than “a candidate or a political committee controlled by a candidate.”

In response to the holding of the United States Supreme Court in Citizens United v. FEC, 130 S.Ct. 876
(2010), that a prohibition on corporate independent expenditures was an unconstitutional ban on speech,

LOCATION: 506 NORTH HARRINGTON STREET @ RALEIGH, NORTH CAROLINA 27603 (919) 733-7173
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the General Assembly amended two state campaign finance laws to allow any entity, including
corporations, to make independent expenditures and to set forth a reporting schedule for expenditures by
independent entities. See S.L. 2010-170, §§ 2 & 5, amending N.C. Gen. Stat. § 163-278.12 & -
278.19(a). Corporations were still prohibited in N.C. Gen. Stat. § 163-278.19(a) from making
contributions to a political committee and in N.C. Gen. Stat. § 163-278.15 political committees were
prohibited from accepting corporate contributions.

Since the Citizens United decision the question of whether contribution limits may be applied to
contributions to IEPAC’s was addressed in SpeechNow.org v. FEC, 599 F.3d 686, 694-95 (D.C. Cir.
2010). The D.C. Circuit struck application of contribution limits on donations by individuals to a group that
limited itself to independent expenditures. The Court stated: “In light of the Court's holding [in Citizens
United) as a matter of law that independent expenditures do not corrupt or create the appearance of quid
pro quo corruption, contributions to groups that make only independent expenditures also cannot corrupt
or create the appearance of corruption. The Court has effectively held that there is no corrupting "quid"
for which a candidate might in exchange offer a corrupt "quo." Given this analysis from Citizens United,
we must conclude that the government has no anti-corruption interest in limiting contributions to an
independent expenditure group such as SpeechNow.”

Shortly after the decision in SpeechNow, the Federal Elections Commission concluded “that there is no
basis to limit the amount of contributions to the Committee from individuals, political committees,
corporations and labor organizations.” AO 2010-11 at 3 (July 22, 2010).

Since the time of the Citizens United decision, IEPACs registered in North Carolina have been rare until
this election. The precise question you have raised has not formally arisen before. We will be asking the
General Assembly to consider amending the statutes at its earliest opportunity to allow IEPACs to
accept unlimited corporate and individual contributions in order to be consistent with the United States
Supreme Court’s opinion in Citizens United and the FEC’s ruling following the opinion in
SpeechNow.org.

Until the North Carolina statutes are amended to clarify the General Assembly’s interpretation of
Citizens United v. FEC with respect to North Carolina’s IE PACS, it is my opinion that the State Board
of Elections should not penalize or require forfeitures by IE PACS registered in North Carolina for
accepting contributions from corporations, business entities, professional associations, labor unions and
insurance companies. However, disclosure of these contributions as with all other contributions is still
required.

This opinion is based upon the information provided in your March 7, 2012 letter. If any information in
that letter should change, you should consult with our office to ensure that this opinion would still be
binding. Finally, this opinion will be filed with the Codifier of Rules to be published unedited in the
North Carolina Register and the North Carolina Administrative Code.

Sincerely,

Garyq(;,éL o B

artlett

cc: Julian Mann, Codifier of Rules
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NOTICE OF RULE MAKING PROCEEDINGS AND PUBLIC HEARING

NORTH CAROLINA BUILDING CODE COUNCIL

Notice of Rule-making Proceedings is hereby given by NC Building Code Council in accordance with G.S. 150B-21.5(d).
Citation to Existing Rule Affected by this Rule-Making: North Carolina Building, Fire, Fuel Gas and Residential Codes.
Authority for Rule-making: G.S. 143-136; 143-138.

Reason for Proposed Action: To incorporate changes in the NC State Building Codes as a result of rulemaking petitions filed with
the NC Building Code Council and to incorporate changes proposed by the Council.

Public Hearing: June 11, 2012, 9:00AM, NCSU McKimmon Center, 1101 Gorman Street, Raleigh, NC 27606. Comments on both
the proposed rule and any fiscal impact will be accepted.

Comment Procedures: Written comments may be sent to Chris Noles, Secretary, NC Building Code Council, NC Department of
Insurance, 322 Chapanoke Road, Suite 200, Raleigh, NC 27603. Comments on both the proposed rule and any fiscal impact will be
accepted. Comment period expires on July 16, 2012.

Statement of Subject Matter:

1. Request by Christopher Havanas, with GOJO Industries, Inc., to amend the 2012 NC Fire Code, Section 3405.5, number 5.
The proposed amendment is as follows:

Section 3405.5 Alcohol-based hand rubs classified as Class I or II liquids. The use of wall-mounted dispensers containing alcohol-
based hand rubs classified as Class | or 1l liquids shall be in accordance with all of the following:

(no change to items 1 through 4, 6 through 7)

5. Dispensers shall not release their contents except when the dispenser is manually activated.

Exception: Facilities shall be permitted to install and use automatically activated "touch free" alcohol-based hand rub dispensing
devices with the following requirements:

1. The facility or persons responsible for the dispensers shall test the dispensers each time a new refill is installed in accordance
with the manufacturer's care and use instructions.
2. Dispensers shall be designed and must operate in a manner that ensures accidental or malicious activations of the dispensing

device are minimized. At a minimum, all devices subject to or used in accordance with this section shall have the following safety
features:

2.1 Any activations of the dispenser shall occur when an object is placed within 4 inches of the sensing device.

2.2 The dispenser shall not dispense more than the amount required for hand hygiene consistent with the label
instructions as requlated by the United States Food and Drug Administration (US FDA).

2.3 An object placed within the activation zone and left in place will cause only one activation.

Motion — Al Bass/Second — Lon McSwain/Granted — The request was granted unanimously and sent to the Administrative/Fire
Committees for review.

Reason Given — The proposal represents the language contained in the 2012 IFC and the 2012 NFPA 101. It defines the engineering
parameters for safe operation of touch free systems while ensuring facilities have access to current touch free technologies that
promote hand hygiene compliance. The proposed effective date of this rule is January 1, 2015.

Fiscal Statement — This rule is anticipated to provide equivalent compliance with no net decrease/increase in cost. This rule is not
expected to either have a substantial economic impact or affect local and state funds. A fiscal note has not been prepared.

2. Request by Lon McSwain, NC Building Code Council, to amend the 2012 NC Building Code, Section 1005.1. The proposed
amendment is as follows:

1005.1 Minimum required egress width. The means of egress width shall not be less than required by this section. The total width
of means of egress in inches (mm) shall not be less than the total occupant load served by the means of egress multiplied by 0.3 inch
(7.62 mm) per occupant for stairways and by 0.2 inch (5.08 mm) per occupant for other egress components. The width shall not be
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less than specified elsewhere in this code. Multiple means of egress shall be sized such that the loss of any one means of egress shall
not reduce the available capacity to less than 50 percent of the required capacity. The maximum capacity required from any story of a
building shall be maintained to the termination of the means of egress.

Exceptions:

1. Means of egress complying with Section 1028.

2. For other than Group H and 1-2 occupancies, the capacity, in inches (mm), of means of egress stairways shall be calculated by
multiplying the occupant load served by the stairway by a means of egress capacity factor of 0.2 inch (5.1 mm) per occupant in
buildings equipped throughout with an automatic sprinkler system installed in accordance with Section 903.3.1.1 or 903.3.1.2 and an
emergency voice/alarm communications system in accordance with Section 907.5.2.2.

3. For other than Group H and I-2 occupancies, the capacity, in inches (mm), of means of egress components other than stairways
shall be calculated by multiplying the occupant load served by such components by a means of egress capacity factor of 0.15 inch (5.1
mm) per occupant in buildings equipped throughout with an automatic sprinkler system installed in accordance with Section 903.3.1.1
or 903.3.1.2 and an emergency voice/alarm communications system in accordance with Section 907.5.2.2.

Motion — Kim Reitterer/Second — John Hitch/Granted — The request was granted unanimously.

Reason Given — To provide prescriptive exceptions for compliance with means of egress capacity. The proposed effective date of this
rule is January 1, 2015.

Fiscal Statement — This rule is anticipated to provide equivalent compliance with no net decrease/increase in cost. This rule is not
expected to either have a substantial economic impact or affect local and state funds. A fiscal note has not been prepared.

3. Request by Ralph Euchner, NC Building Code Council, to amend the 2012 NC Fuel Gas Code, Section 310.1.1. The
proposed amendment is as follows:

310.1.1 CSST. Corrugated stainless steel tubing (CSST) gas piping systems shall be bonded to the electrical service grounding
electrode system at-the-point-where-the-gas-service-enters-the-building. The bonding jumper shall be not smaller than 6 AWG copper

wire or equivalent.

Motion — David Smith/Second — Al Bass/Granted — The request was granted unanimously.

Reason Given — To remove language that requires additional runs of bonding wire where it may not be necessary. The proposed
effective date of this rule is January 1, 2015.

Fiscal Statement — This rule is anticipated to provide equivalent compliance with no net decrease/increase in cost. This rule is not
expected to either have a substantial economic impact or affect local and state funds. A fiscal note has not been prepared.

4. Request by David Smith, NC Building Code Council, to amend the 2012 NC Residential Code, Section R602.10. The
proposed amendment is as follows:

Replace the 2012 NC Residential Code Sections R602.10 through R602.12 with the attached "Revised Wall Bracing Provisions of the
2012 North Carolina Residential Code".

R602.10-Wall Bracing Document is posted at the following link:
http://www.ncdoi.com/OSFM/Engineering/BCC/engineering_bcc_minutes.asp

Motion — Al Bass/Second — David Smith/Granted — The request was granted unanimously.

Reason Given — To simplify the wall bracing provisions of the NC Residential Code. The proposed effective date of this rule is
January 1, 2015.

Fiscal Statement — This rule is anticipated to provide equivalent compliance with no net decrease/increase in cost. This rule is not
expected to either have a substantial economic impact or affect local and state funds. A fiscal note has not been prepared.
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days.
Statutory reference: G.S. 150B-21.2.

Note from the Codifier: The notices published in this Section of the NC Register include the text of proposed rules. The agency
must accept comments on the proposed rule(s) for at least 60 days from the publication date, or until the public hearing, or a
later date if specified in the notice by the agency. If the agency adopts a rule that differs substantially from a prior published
notice, the agency must publish the text of the proposed different rule and accept comment on the proposed different rule for 60

TITLE 11 - DEPARTMENT OF INSURANCE

Notice is hereby given in accordance with G.S. 150B-21.2 that
the Commissioner of Insurance intends to adopt the rules cited
as 11 NCAC 13 .0525, .0531; and amend the rules cited as 11
NCAC 13 .0520, .0522-.0524, .0526, .0528, .0530, .0532-.0537,
.0539, .0541-.0542.

Link to agency website pursuant to G.S. 150B-19.1(c):
http://www.ncdoi.com/LS/

Proposed Effective Date: September 1, 2012

Public Hearing:

Date: June 15, 2012

Time: 10:00 a.m.

Location: NC Department of Insurance, Dobbs Building, 3™
Floor Conference Room, 430 N. Salisbury Street, Raleigh, NC
27603

Reason for Proposed Action:

11 NCAC 13 .0520, .0523, .0526, .0528, .0530, .0532-.0537,
.0539, .0541, .0542 — Recommendations for clarification based
on industry comments.

11 NCAC 13 .0522 — Recommendation for one hour of CE
directly related to bail bond rules and regulations from
comments received from NC Bail Bond Association.

11 NCAC 13 .0524 - Clarification based on a specific
procedure.

11 NCAC 13 .0525 — New rule to create an advisory board
based upon concerns brought forth by CE providers and the NC
Bail Agents Association.

11 NCAC 13 .0531 — New rule to address procedures for special
accommodations.

Procedure by which a person can object to the agency on a
proposed rule: The Department of Insurance will accept
written objections to these rules until the expiration of the
comment period on July 16, 2012.

Karen Waddell, 1201 Mail
27699-1201; email

Comments may be submitted to:
Service  Center, Raleigh, NC
karen.waddell@ncdoi.gov

Comment period ends: July 16, 2012

Procedure for Subjecting a Proposed Rule to Legislative
Review: If an objection is not resolved prior to the adoption of
the rule, a person may also submit written objections to the
Rules Review Commission after the adoption of the Rule. If the

Rules Review Commission receives written and signed
objections after the adoption of the Rule in accordance with G.S.
150B-21.3(b2) from 10 or more persons clearly requesting
review by the legislature and the Rules Review Commission
approves the rule, the rule will become effective as provided in
G.S. 150B-21.3(b1). The Commission will receive written
objections until 5:00 p.m. on the day following the day the
Commission approves the rule. The Commission will receive
those objections by mail, delivery service, hand delivery, or
facsimile transmission. If you have any further questions
concerning the submission of objections to the Commission,
please call a Commission staff attorney at 919-431-3000.

Fiscal impact (check all that apply).

State funds affected

Environmental permitting of DOT affected
Analysis submitted to Board of Transportation
Local funds affected

Date submitted to OSBM:

Substantial economic impact (=$500,000)
Approved by OSBM

No fiscal note required

XOO O OO

CHAPTER 13 - AGENT SERVICES DIVISION - NON-
INSURANCE ENTITIES

SECTION .0500 - BAIL BONDSMEN AND RUNNERS

11 NCAC 13 .0520 DEFINITIONS FOR BAIL BOND
PRELICENSING AND CONTINUING EDUCATION
As used in this Section, unless the context indicates otherwise:

Q) "Agent Services Division" or "Division"
means the Agent Services Division of the
North Carolina Department of Insurance, the
Division responsible for the licensing,
education and regulation of professional bail
bondsmen, surety bail bondsmen, and bail
bond runners.

2 "Bail bond continuing education" or "BCE"
means instruction in subjects related to the
duties and responsibilities of a runner or a bail
bondsman.

3) "Bail bond continuing education credit or
"BCEC" means a value assigned to a course by
the Commissioner after review and approval of
course information. This terms means the

same as “hours—of -continuing—education™—as
used-n-G-S-58-71-74(b}. "instructional hours"

as defined in this Section.
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(4) "Business _entity" means a _corporation,
association, partnership, limited liability
company, limited liability partnership, as

recognized by the North Carolina Secretary of
State. "Business entity" does not mean a sole

11 NCAC 13.0522
REQUIREMENTS
(a) Each person holding a professional bail bondsman, surety
bail bondsman or runner's license shall ebtain complete three
instructional hours of continuing education pursuant to G-S-58-

CONTINUING EDUCATION

proprietorship.
"Certificate Of Course Completion” means a

document from the an approved bail bond pre-
licensing or continuing educational provider
certifying that the applicant has met the
requirements of pre-licensing or continuing
education.

"Compliance year" means the annual license
period running from July 1 to June 30 in which
the licensee is required to complete three hours
of BCEC pursuant to G.S. 58-71-71(b).
"Course” means a bail bond continuing
education or_prelicensing education course
iroctl | | incinl
practices: conducted in a classroom setting or a
video replay of such course.

"Instructor” means an individual who meets
the qualifications required by 11 NCAC 13
.0542; who teaches, lectures, leads, or
otherwise instructs a course; and is responsible
for the preparation and presentation of lesson
plans-to-thatschool's-students. plans.
"Instructional hour" means a 50 minute-hourin
the—classroom. minutes of  classroom

4H8)

(5)(6)

&)1

H(8)

)9

#-74b): G.S. 58-71-71(b) before June 30 of each compliance
year as a condition of license renewal.
(b) An-instructor-shall-receive-the-maximum-BCEC-awarded-te
a-student-for-the—course: The continuing education required by
this Rule must be obtained by taking courses approved by the
Commissioner for continuing education purposes from providers
approved by the Commissioner to offer such courses. A course
must provide three instructional hours of continuing education
and one of these three instructional hours hall be directly related
to Article 71 of Chapter 58 and Articles 26 and 37 of Chapter
15A of the North Carolina General Statutes or applicable rules
set forth in Title 11 of the North Carolina Administrative Code.

‘ o he_BCEC. | I Hable £
WWGMWW j j j 0
{d)(c) A licensee is exempt from the requirements of this Rule if
the licensee provides proof of one of the following:

Q) active military service; or

O]

#X(e)- he or she is 65 years of age or older and
has been licensed as a runner or bail bondsman
for 15 years or more.

(d) A provider shall electronically submit course attendance
records to the Department within 15 business days after course

instruction.

{9)(10) "Licensee" means a licensed professional bail
bondsman, surety bail bondsman or runner.

£16)(11) "Outline™ means the content outline prepared
and published by the Department that
summarizes the specific bail bond subject
areas on which the professional bail
bondsman, surety bail bondsman or runner
license examination is based.

1)(12) "Professional Testing Service" or "Service"
means the organization specializing in the
development and administration of licensing
examinations on a contract basis for the
Department.

£2)(13) "Provider" means an individual or entity that
provides prelicensing or continuing education
courses approved by the Department.

{43)(14) "State Licensing Examination" or
"Examination” means a collection of questions
designed to test the knowledge of an applicant
for licensure as a professional bail bondsman,
surety bail bondsman, or runner license
knowledge—of—the—on the basic concepts,
principles and laws relevant to the bail bond
profession to determine his competence to be
licensed in North Carolina.

Authority G.S. 58-2-40; 58-71-5(a); 58-71-70; 58-71-71.

completion, but not later than June 15 of each year. The
Commissioner _shall award BCECs to the licensees who have,
according to the provider's records, successfully completed the
course. In order to renew a license, the Commissioner must
receive proper proof of satisfaction of the continuing education
requirement prior to processing a license renewal application.
(e) Geu;se&eempleted—befem#reurssu&dat&ef—&nexﬂreens&de
An
error on the licensee's BCE record that is caused by the provider
in submitting the course attendance records shall be resolved by
the provider within 15 days after the discovery of the error by
the provider.
(f) No-BCEC-shal-be-givenfor-courses-taken-before-they-have
been-approved-by-the Commissioner- Licensees shall maintain
copies of all BCE Certificates of Course Completion received
for five years after obtaining the BCECs, and shall make them
available for inspection by the Commissioner upon request.

Authority G.S. 58-2-40; 58-2-185; 58-2-195; 58-71-71.

11 NCAC 13 .0523 QUALIFICATION FOR BCEC

(@ The Commissioner shall award one BCEC for each
approved instructional heur: hour completed by the licensee. A
licensee must complete the entire course in order to receive such
credit.

(b) Ceurses-shal-net-be-approved-forless-than-one BCEC: An
instructor shall receive the maximum BCEC awarded to a
student for the course.
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than-what-is-provided-by-the-instructor-as-part-of-the-curriculum
of the course- No BCEC will be awarded for courses completed
before the issue date of a new license.
(d) Fhe-licensee—shall-attend-—100—percent—of-the—course—for
BCEG: No BCEC shall be given for courses taken that have not
been approved by the Commissioner.

Authority G.S. 58-2-40; 58-71-71.

11 NCAC 13 .0524 BCEC EXTENSION OF TIME
FOR MEDICAL DISABILITY OR WAIVER FOR
MILITARY SERVICE
(a) A-licensee-may-request-in-writing-to-the-Commissioner-an
. s : A
licensee who is unable to comply with continuing education
requirements due to the licensee's medical disability may request
an_extension of time to complete the continuing education
requirements. The Commissioner may grant an_extension of
time to complete the continuing education requirements for up to
one vear if the licensee submits an application for such extension
on a form prescribed by the Commissioner and documentation of
the licensee's medical disability, including but not limited to
records of hospitalization and medical treatment, before June 30.

(b) Ihe—@emmlssrenea'—shau—deny—e#gmm-the—reques{ed

license: A licensee who is unable to comply with continuing

(2) one _representative from each approved
continuing education provider, not to exceed a
total of four such representatives;

(3) one representative of the North Carolina
School Board Association;

(4) one representative of the North Carolina
Sheriff's Association;

(5) one representative of the Administrative
Office of the Courts;

(6) one representative of the North Carolina
Association of Clerks of Superior Court;

(7) one representative of the North Carolina
Conference of District Attorneys;

(8) one representative of the North Carolina Bail
Agents Associations; and

(9) one person holding an active license under
Article 71 of Chapter 58.

Authority G.S. 58-2-30; 58-2-40; 58-71-71.

11 NCAC 13 .0526 CRITERIA FOR BCE COURSE
APPROVAL AND COURSE OPERATIONAL
REQUIREMENTS
@) d £_all hallfile_wi .

. ‘ logs. ¥ | | ¢

advertising-Hterature-before-the-course-is-approved-pursuant-1o
G:S-58-71-73{d)- This Rule applies to BCE courses as defined
under Rule .0520(2) of this Section. A BCE provider cannot
conduct a BCE course without prior written approval from the
Commissioner.

education requirements due to military service may request a
waiver from the continuing education requirements for the
current_compliance period. The Commissioner may grant a

(b) A—prewder—sha”—subncut—ee&pse—atteﬂéanee—reeerds

A BCE course provider shall file with the Commissioner an

waiver from the continuing education requirements for the

application for course approval.

current compliance period if the licensee submits an application
for a waiver on a form prescribed by the Commissioner and
copies of military orders as evidence of the licensee's active
deployment before June 30.

Authority G.S. 58-2-40; 58-71-71.

11 NCAC 13 .0525 CONTINUING EDUCATION
ADVISORY COMMITTEE
(a) The Commissioner shall appoint, in accordance with G.S.
58-2-30(b), one advisory committee for licensee continuing
education. The advisory committee shall recommend reasonable
rules or revisions to existing rules to the Commissioner for
promulgation under G.S. 58-71-71. The Commissioner may
adopt, reject or modify such recommendations. The committee
may meet at least once a year but no more than twice a year to
make further recommendations to the Commissioner for
additional rules or revisions to existing rules.
(b) No payments shall be paid to Advisory Committee members
for per diem, travel or subsistence.
(c)_The advisory committee shall be comprised of:
(1) two employees of the Department of
Insurance, one of whom shall serve as the
Chairman and vote only in the case of a tie
vote;

(c) An—error—on—thelicensee'srecord—thatis—caused—bythe
provider—in-submitting-the—course—attendancerecords-shalbhe

I I o o F - ‘
the-error-by-theprovider. The following requirements must be

satisfied in order for a provider to obtain approval of a BCE
course:

(1) the Commissioner must find that the subject
matter of the course enhances the professional
competence and the professional responsibility
of bail bondsmen and runners;

(2) the course _must provide three instructional
hours of BCE and at least one of those
instructional hours shall be directly related to
Article 71 of Chapter 58 and Articles 26 and
37 of Chapter 15A of the North Carolina
General Statutes or applicable rules set forth in
Title 11 of the North Carolina Administrative
Code;

(3) the course provider must certify that the course
shall be conducted in accordance with the
course operational requirements of this Rule
and that the provider will comply with all
other requirements in this Section; and
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(4)

the proposed instructor must be approved by

the Commissioner to instruct the course
pursuant to Rule .0542 of this Section.

(d) The Commissioner shall approve or disapprove a course

within 60 days after receipt of all required information. The

Commissioner shall provide written notice to any provider who

is denied course approval explaining the reason for the denial.

Any provider receiving a written notice of denial may seek

Department _of Insurance review of such denial within 15

business days from the date of receipt of such notice.

(e) A BCE provider shall include the following information and

documents with the course approval application:

(1)

a statement explaining for whom the course is

(2)

designed;
a written explanation of the course objectives;

3)

a list of the names of all persons who will be

(4)

affiliated in _an official capacity with the
course and a description of their duties;
the name of the instructor or instructors that

(5)

the provider is sponsoring to teach the course;
an outline that shall include:

(6)

(A) the method of course presentation;

(B) a detailed course content outline of
the subjects to be covered in the
course _and the instructional hours
which the provider has assigned to
the major topics; and

(© the schedule of dates, beginning and
ending times, and locations where the
course will be offered, along with the
names of instructors for each course
session, submitted at least 30 days
before _any  subsequent  course

offerings.
a_copy of the form Certificate of Course

]

Completion which will be issued to attendees
who satisfactorily complete the course;
a copy of all materials to be handed out during

(8)

the course;
copies of all program catalogs, course outlines

(9)

and advertising literature with the application;
and
a written description of the procedures which

the provider will utilize to monitor and
confirm attendance.

(f)_The following are course operational requirements:

(1)

a provider must at all times assure compliance

(2)

with the criteria for course approval;
a provider may not substantially alter a course

(3)

after it has been approved without advance
written approval from the Commissioner. A
substantial alteration is any change that would
modify the content, outline, or time allocations
stated in the course syllabus or outline or
which would change any of the course topics;

the Commissioner may deny BCEC to

licensees who attend a course which has been
substantially altered without prior written
approval from the Commissioner;

(4)

a_course provider shall not present or use

(5)

material in a course that was not previously
filed with the Commissioner pursuant to
Paragraph (b) of this Rule, except to reflect
recent  developments  discovered  after
submission of course materials to the
Commissioner;

in the event of absence, illness, injury or death

(6)

of an instructor, the provider may use another
approved instructor to teach a course. Any
time the provider substitutes or replaces an
instructor, the provider shall give written
notification to the Commissioner of the name
of the substitute approved instructor. Such
notification must be made as soon as the
provider decides to use a substitute instructor;

a provider's facilities and equipment shall be in

(7)

compliance with all applicable local, State and
federal laws and regulations regarding safety,
sanitation, and access by persons _with
disabilities;

the provider is responsible for administrative

(8)

matters such as  recruiting instructors,
evaluating classes, advertising, maintaining
facilities and equipment, recordkeeping and
supervising of the continuing education

program;
a provider shall file with the Commissioner a

9

report that sets forth the exact dates, times,
locations, and instructor names for each
scheduled continuing education course. This
information shall be submitted at least 30 days
before any subsequent course offerings;

a_provider shall notify the Commissioner in

(10)

writing of any change of course location or
schedule information no fewer than five
business days before the change;

a course provider shall verify the participant's

(11)

identity prior to the start of the BCE course
through check of a photo ID issued by the
State _of North Carolina such as a valid
professional bail bondsman, surety bail
bondsman or bail bond runner license or a
valid driver license issued by the North
Carolina Division of Motor Vehicles;

a course provider shall monitor participants for

(12)

attendance in order to ensure that licensees
complete the BCEC hours approved by the
Commissioner. Participants shall not read any
material which is unrelated to the course
during instructional hours or use any electronic
devices other than what is provided by the
instructor as part of the curriculum of the
Course;

course providers must conduct a course for the

full time specified in the approval request
submitted to the Commissioner;
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(13) course providers shall not advertise a course as
approved for BCECs before the Commissioner
has granted such approval in writing;

(14) course providers shall issue Certificates of
Course Completion to any licensee who
satisfactorily completes a course. Course
providers shall not issue Certificates of Course
Completion to any licensee before the licensee
has completed the course;

(15) providers shall retain continuing education
records on file for five years, including:

(A) copies of all the materials;

(B) class schedules;

(© advertisements;

(D) bulletins, catalogs, and other official
publications;

(E) attendance records;

(B list of student names and the name of

the instructor; and
(G) student reqgistration information; and
(16) the provider shall make these records available

to the Commissioner upon request.
(a) A BCE course provider must reapply for approval of any
BCE courses previously approved by the Commissioner by
filing _a new application for course approval with the
Commissioner within 60 days of the effective date of any
amendments to the requirements for BCE course approval in this
Section.

Authority G.S. 58-2-40; 58-71-71.

11 NCAC 13 .0528 SANCTIONS FOR BCEC
NONCOMPLIANCE BY LICENSEES, COURSE
PROVIDERS AND INSTRUCTORS

(@) If a licensee does not meet the continuing education
requirements by the June 30 deadline, his or her license will
lapse with an effective date of June 30. A licensee whose
license has lapsed due to the failure to meet the continuing
education requirements must apply for a new license in
accordance with the requirements of G.S. 58-71-40 and meet all
requirements for issuance of such license.

{&)(b) The Commissioner shal may proceed with administrative
action under G.S. 58-71-80 against a professional bail
bondsman, surety bail bondsman or runner licensee for any of
the following causes:

Q) Failing to respond to Department inquiries,
including continuing education audit requests,
within seven calendar days after the receipt of
the inquiry or request;

2 Requesting an extension of time to complete
BCEC under false pretenses; or

3) Refusing to cooperate with Department
employees in an investigation or inquiry.

5 .I Ie S8 FRISSIOH e', shall S Hﬁ.' e 'I? Suspe .'d oFtorminaie-the
(c) The Commissioner may suspend or terminate the provider or

instructor’s certificate of authority to provide or instruct a course
if the Commissioner finds that the provider or instructor has:

Q) Advertising Advertised that a course is
approved before the Commissioner has
granted such approval in writing;

2 Submitting Submitted a course outline with
material inaccuracies, either in length,
presentation time, or topic content;

3) PresentingPresented or usingused materials in
a course that were not previously filed with the
Commissioner pursuant to 11—NCAC—13
0526(a); Rule .0526(b) of this Section, except
to reflect recent developments discovered after
submission of course materials to the
Commissioner;

4) Failing Failed to conduct a course for the full

time specified in the approval request
submitted to the Commissioner;
(5) Offered or instructed a course before it has

been approved by the Department.

5 : : lictributi ifi ¢
attendanceor-completion-before-the course-has
beenapproved:

(6) Issuing Issued certificates of attendance or
completion before the completion of the
COUrse;

@) Failing Failed to issue certificates of
attendance or completion to any licensee who
satisfactorily completes a course;

) aF|I| g-to-notiy-the gg.... | 15510 |EIF"I Witting

the-vielations;
g i e with o les in thi .
{40)(8) Failing Failed to monitor attendance and
ensure that licensees complete the course
hours approved by the Commissioner; e¢
{&1)(9) Preparing Prepared and distributing distributed
fraudulent certificates of attendance or
(10) Provided  false information _to  the
Commissioner;
(11) Failed to verify participant identity prior to the
start of the BCE course through a check of a
valid photo ID issued by the State of North
Carolina _or the North Carolina Division of
Motor Vehicles;
(12) Engaged in false or deceptive advertising
practices; or
(13) Failed to respond to the Department of
Insurance inquiries within seven calendar days
after receipt of the inquiry or request.
{e)(d) Course providers and instructors are responsible for the
activities of persons conducting, supervising, instructing,
proctoring, monitoring, moderating, facilitating, or in-any-way
respensible-for-theconduet-of conducting any of the activities
associated with the course.
(dl)”Upe e “I dn_glel & .,|:e|at|e of-this-rule-the-Commissioner
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(e) If the Commissioner finds that cause exists to suspend or

each North Carolina County in which the provider will use the

terminate the provider or instructor's certificate of authority to

trade name with the provider application.

provide or instruct a course under Paragraph (b) of this Rule, the

(f) _Proposed providers who are individuals and the registered

Commissioner may, in addition to or in lieu of suspension or

agent, board of directors, and officers of business entity

revocation of the provider or instructor's certificate of authority,

applicants shall submit to a personal interview by the Agent

require the provider or instructor to:

(1) Refund all course tuition and fees to licensees;
(2) Provide licensees with a course to replace the
course that was found in violation; or
3) Cease all courses offered by the provider or

instructor.

() __The provisions of Chapter 150B of the General Statutes
apply to proceedings under this Rule.

Authority G.S. 58-2-40; 58-71-71; 58-71-72.

11 NCAC 13.0530 ISSUANCE OF AND
CONTINUATION BCEC OF PROVIDER APPROVAL

(a) Any—individual—or—entity—intending—to—provide—classes;

submit: This Rule applies to all bail bond continuing education

Services Division upon request.
(q) The Division shall approve a provider and issue a certificate
of authority to the provider when:

(1) the provider has submitted all information
required by the rules in this Section;

(2) the course to be conducted has been approved
pursuant to Rule .0526 of this Section; and

3) the instructor who the provider is sponsoring

to instruct the course has been approved as a
continuing education instructor pursuant to
Rule .0542 of this Section.
(h) The Commissioner shall approve or disapprove a provider
within 60 days after receipt of all required information. The
Commissioner shall provide written notice to any provider who
is_denied approval explaining the reason for the denial. Any
provider receiving a written notice of denial may seek

providers offering a continuing education course prescribed by

Department of Insurance review of such denial within 15

G.S. 58-71-71(b). All providers desiring to conduct a continuing

business days from the date of receipt of such notice.

education course shall be approved and issued a certificate of

(i) _In addition to the grounds set forth in Rule .0528(b) of this

authority by the Commissioner before commencement of the

Section, the Commissioner may deny, revoke, suspend, or

courses.

denial: Any individual or business entity intending to provide

classes, seminars, or other forms of instruction as approved

courses shall submit:

Q) a_written application provided by the
Commissioner for provider approval; and

(2) a_written application provided by the

terminate approval of any provider upon finding any of the
following:

(1) the provider has failed to comply with any of
the provisions of this Section;

(2) the provider has not conducted at least one
continuing education course during any 12
month period;

(3) the provider has refused or failed to submit
information or forms prescribed by the rules in
this Section; or

(4) the provider has submitted material false
information to the Commissioner;

(i)_In all proceedings to deny, revoke, suspend, or terminate the

Commissioner for course approval pursuant to

certificate of authority of a provider, the provisions of Chapter

Rule .0526(b) of this Section.
© 7 . = - | ial

denial. The provider shall identify the instructor it is sponsoring

150B of the General Statutes are applicable.

(k) _When a provider's approval is terminated, the procedure for
reinstatement is to apply as a new provider, with a statement of
the reason that the provider is now eligible for approval.

to instruct the course on the provider application.

(d) Providers-shall-retain-continuing-education-records—forfive

years—and—shall—provide—these records—upon—reguest—to—the
Commissioner—A business entity which applies for provider

() __If a provider's approval has been terminated upon the
Commissioner's finding that the provider has not conducted at
least one continuing education course during any 12 month
period, that provider may reapply after one year. If approved as

approval must identify the street address, and mailing address, if

a provider, the Commissioner shall give the provider six months

different, of the principal office where the business entity's

to conduct at least one approved BCE course.

continuing _education records will be maintained on the

(m) A BCE course provider which has previously been

application for provider approval. In order to be approved as a

approved by the Commissioner must reapply for provider

provider, a business entity must be registered with the North

approval by filing a new application for course approval within

Carolina Secretary of State's Office if required by law and be

sixty days of the effective date of any amendments to the

active according to the records of the Secretary of State's Office.

requirements for BCE provider approval in this Section.

(e) Individuals or business entities that plan to use a trade name
in_conducting or advertising bail bond continuing education
courses must state the trade name on the provider application
and submit certified copies of the trade name registration filed
pursuant to G.S. 66-68 with the Register of Deeds offices of

Authority G.S. 58-2-40; 58-71-71.
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11 NCAC 13 .0531 SPECIAL ACCOMODATIONS
FOR COMPLETION OF BCE REQUIREMENT
THROUGH AUDIO VISUAL REPLAY

An individual with a documented physical or mental disability
which prevents the individual from attending a BCE class may
satisfy the BCE requirements by watching an audio visual
recording of an approved BCE course conducted by an approved
instructor in lieu of attending a BCE class. In order to gualify
for _this special accommodation, the individual must submit a
written request for approval to complete the BCE requirement by
an audio visual replay and documentation of the individual's
physical or mental disability to the Division. The individual
must_explain how and why the disability prevents him or her
from attending a BCE class in his or her written request to the
Division. The Division shall approve or deny a request for such
special accommodation.

Authority G.S. 58-2-40.

11 NCAC 13 .0532 LICENSING EXAMINATIONS:
SPECIAL ACCOMMODATIONS (AMERICANS WITH
DISABILITIES ACT)

An individual with a documented physical or mental disability
may have special assistance from other individuals acting as
readers or recorders for the state licensing examination.
Applicants requiring special assistance shall request the
assistance from the professional testing service before
registration for the examination. Merification Documentation by
an appropriate health or mental health professional of handicaps
and a statement of all assistance needed shall be included at the
time of application.

Authority G.S. 58-2-40; 58-71-70.

11 NCAC 13 .0533
EXAMINATIONS
The Division shall publish or cause to have published advanced

SCHEDULE OF LICENSING

full prelicensing education requirement within the last six
months.

Authority G.S. 58-2-40; 58-71-71.

11 NCAC 13 .0535 LICENSING EXAMINATION
AUTHORIZATION LETTER

: » : |bail_bondsman |

(a) In order to make a reservation to sit for the bail bond license
examination required by G.S. 58-71-70, a person must obtain an
Examination Authorization letter from the Division.

(b) The Division shall only issue an examination letter to a
person if he or she:

(1) has submitted a complete license application
for professional bail bondsman, surety bail
bondsman, or runner with an attached
Certificate of Course Completion showing that
the applicant has completed the prelicensing
education requirements within six months of

the application;

(2) has submitted the license fees as specified in
G.S, 58-71-55; and
(3) appears to meet the qualifications for licensure

as prescribed by 58-71-50(b).
(c) No person may take an examination for an Article 71 license
who has not completed the full prelicensing education
requirement within the last six months.
(d) The Examination Authorization letter is valid for 30 days
from date of issuance.

notice the current schedules of state professional bail bondsman,
surety bail bondsman, and runner examinations. The schedules
shall include day, time and location of each examination.

Authority G.S. 58-2-40; 58-71-70.

11 NCAC 13 .0534
COMPLETION
ifi : lati ot . |

CERTIFICATE OF COURSE

. fiod in G |

- Providers shall
validate each student who successfully completes the
prelicensing course required by G.S. 58-71-71 and passes the
course's comprehensive examination by issuing a Certificate of
Course Completion which is signed by the approved
prelicensing provider or instructor. Providers shall not issue a
Certificate of Course Completion to a student before the student
has completed all course requirements and passed the course's
comprehensive examination. Certificates of Course Completion
expire six months from issuance. No person may take an
examination for an Article 71 license that has not completed the

Authority G.S. 58-2-40; 58-71-70; 58-71-71.

11 NCAC 13 .0536 RESPONSIBILITY OF
APPLICANT AT EXAMINATION SITE
(a) Professional bail bondsman, surety bail bondsman, or runner
license applicants shall bring to the examination site the
Examination Authorization letter issued by the Bivision,—the
i . btai F . . I

time—of-examination—reservation; Division and two forms of
proof of identity, one of which shall be photo bearing.
(b) Applicants are allowed to bring the following examination
supplies to the examination site:

Q) a simple function ealewlater; calculator

approved by the test administrator;

2 pens; and

3) pencils.
(c) No applications shal-be-supplied-at-the-examination-site-for
completion—byapplicants—and-—no or supplies as described in
Paragraph (b) of this Rule shall be furnished to applicants at the
examination site.
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(d) Applicants shall arrive at the examination site at the time
specified in the examination schedule.

Authority G.S. 58-2-40; 58-71-70; 58-71-71.

11 NCAC 13 .0537
EXAMINATION

(@) Professional bail bondsman, surety bail bondsman, or runner
license applicants may use a simple function calculator approved
by the test administrator during the examination.

(b) Applicants shall not take cellular telephones, textbooks,
other books or papers into the examinations. Applicants found
to have any of these materials shall not be allowed to continue
the examination.

(c) Applicants may-leave-the-examination-reom-onlhy-after shall
not leave the examination room while the examination is being
administered without first obtaining permission from the an
examination proctors and handing turning in all of their exam
materials:_materials to an examination proctor. Ne Applicants
shall not be allowed any extra time shal—be—allowedfor
completing to complete the examination.

(d) Any applicant who gives or receives assistance not
authorized by these Rules during the examination shall turn in
all exam examination materials and leave the room. Under these
circumstances, the applicant's answer sheet shall not be scored
and information regarding the giving of assistance shall be
reported by the proctors to the Commissioner.

ADMINISTRATION OF

Authority G.S. 58-2-40; 58-71-70; 58-71-71.

11 NCAC 13.0539 BAIL BOND PRELICENSING
EDUCATION PROVIDER

(@) This Rule applies to all bail bond prelicensing individual or
business entity providers offering a prelicensing course
prescribed by G.S. 58-71-71. All providers desiring to conduct a
prelicensing course shall be approved and issued a certificate of
authority by the Commissioner before commencement of the
courses.

(b) A—provider An individual or entity seeking approval to
conduct a prelicensing course shall make-written-application-to
the-Commissioner-for-a-certificate-of authority. submit:

(1) an application provided by the Commissioner
for provider approval; and
(2) an application provided by the Commissioner

for course approval pursuant to Rule .0542(b)
of this Section.

(c) FheDivision—shall-approve—a—provider—when: Business

(d) The-Commissionershall-deny,revoke -suspend-orterminate
approval-of-any provider—upon—Ffinding—that: Individuals and
business entities that plan to use a trade name in conducting or
advertising bail bond prelicensing education courses must
identify the name on the application and provide certified copies
of the trade name registration filed pursuant to G.S. 66-68 with
the Register of Deeds offices of each North Carolina County in
which the provider will use the trade name.

(e) Malemeeedﬂﬁ&t&deny—mveke—susperid—emencunat&the
certficate ofauthorityof a-provider—the provisions—of Chapter
150B-of the-General-Statutes-are-apphcable: Proposed providers

who are individual applicants and the registered agent, board of
directors, and officers of business entity applicants shall submit
to a personal interview by the Agent Services Division upon
request.

%) L L . |

; vYRER-a-p 9".'98' 5 aplp oval-s-disco t'll ue,el .t e-procedure

of —the—reasons—that—the—provider—is—now—eligible—for
reconsideration. The Division shall approve a provider and issue
a certificate of authority to the provider when:

(1) the provider has submitted all information
required by the rules in this Section;

(2) the course to be conducted has been approved
pursuant to Rule .0541 of this Section; and

3) the instructor who the provider is sponsoring

to instruct the course has been approved as a

prelicensing instructor pursuant to Rule .0542

of this Section to teach bail bonding.
(g) H-aproviders—approval-has—been—suspended—upon—the
: . s findi . |

i i i i ]

Ieast_el e-prelicensing-course-during-any 12 RO .H period _E |atl
provider |_ay_|eapply a”Ite_l o el yea el_ SI HSPensto Atsuel tulne
at—least—one—prelicensing—course: The Commissioner shall

approve or disapprove a provider within 60 days after receipt of

entities must identify the street address, and mailing address, if

all required information. The Commissioner shall provide

different, of the principal office where the business entity will

written notice to any provider who is denied approval explaining

maintain its prelicensing education records. Business entities

the reasons for the denial. Any provider receiving a written

must be registered with the North Carolina Secretary of State's

notice of denial may seek Department of Insurance review of

Office if required by law and must be active upon the records of

such denial within 15 business days from the date of receipt of

the Secretary of State's Office.

such notice.

(h)M%%Wmmw | issionerin-wiiti

ﬁve—bewmss—days—befere—tm—ehange The Commlssmner mav

deny, revoke, suspend, or terminate approval of any provider
upon finding that any of the following grounds exist:
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(1) the provider has failed to comply with any of data disclosed by the provider shall be accurate, shall be
the provisions of this Section; presented in a manner that is not misleading, shall not include
2) any provider official or instructor has obtained tested individuals names or identifying information, and shall:
or used, or attempted to obtain or use, in any (1) be limited to the annual examination
manner _or _form, licensing _examination performance data for the particular provider
guestions from the state exam; and for all examination candidates in the State;
(3) the provider has not conducted at least one and
prelicensing course during any 12-month (2) include the type of examination, the time
period; period covered, the number of candidates
(4) the provider has refused or failed to submit examined, and either the number or percentage
information or forms prescribed by the rules in of candidates passing the examination.
this Section. () The-provider-is—responsible for-administrative-matters-such
(5) the provider has submitted false informationto ~ as—recruiting—instructors—evaluating—and—certifyying—the

the Commissioner

(6) the provider has failed to verify participant
identity prior to the start of the prelicensing
education course through a check of a valid
photo ID issued by the Division of Motor

preg;am Prowders that were prewouslv approved by the
Commissioner must reapply with the Commissioner for provider

Vehicles;
(7) the provider has engaged in false or deceptive

approval within 60 days of the effective date of any changes to
the provider approval requirements in this Section.

advertising practices; or
(8) the provider has failed to respond to
Department of Insurance inquiries within
seven calendar days after receipt of the inquiry
or request.
In all proceedings to deny, revoke, suspend, or terminate the
certificate of authority of a provider, the provisions of Chapter
150B of the General Statutes are applicable.

(i A—pmwde#sha”—net@—the—@emmlssmner—m—wnaﬂg—ef—a

course: When a provider's approval is terminated, the procedure
for reinstatement is to apply as a new provider, with a statement
of the reasons that the provider is now eligible for approval.

(J)An—appreved—prewdet—m_ay—use,—fepadamg—er

provider's approval has been terminated upon the
Commissioner's finding that the provider has not conducted at
least one prelicensing course during any 12-month period, that
provider may reapply after one year. |If approved as a provider,
the Commissioner shall give the provider six months to conduct
at least one approved prelicensing course.

) L o ;
| L 9"'9. &S |IaGI|IIEIES a‘ldl' equipme |t_s all-have-been-fou .d
with-disabilities: An approved provider may use, for advertising

or_promotional purposes, examination performance data made
available to the provider by the Commissioner, provided that any

Authority G.S. 58-2-40; 58-2-40, 58-71-71.
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11 NCAC 13 .0541 CRITERIA FOR BAIL BOND
PRELICENSING EDUCATION COURSES AND COURSE
OPERATIONAL REQUIREMENTS

(a) Providers-shall-offer-no-less-than-12-instructional-hours—of
prelicensing—education. This Rule applies to prelicensing
education courses. Providers cannot conduct a prelicensing
education course without prior written approval and issuance of
a certificate of authority from the Commissioner.

(b) TFhe—following—requirements—are—course—standards: A
prelicensing course provider shall file with the Commissioner an
application for course approval.

; onal - _
(c) TFhefoHowingrequirements—shall-be-metfor—scheduling
purpeses: The following requirements must be satisfied in order
for a provider to obtain approval of a prelicensing course:

(1) The course must provide no less than 12
instructional hours of prelicensing education.
(2) The course shall consist of instruction on bail

bonding licensing, regulations, procedures for

setting bail and forfeiture of bail as set forth in
Article 71 of Chapter 58, and Articles 26 and
37 of Chapter 15A of the North Carolina
General Statutes.

(3) The courses may also include coverage of
related subject areas not prescribed by the
Commissioner; however, the course must
provide additional class time, above the
minimum requirement stated in Subparagraph
(1) of this Paragraph, for the coverage of such
subject areas.

(4) The Commissioner must find that the course
will enhance the professional competence and
professional responsibility of bail bondsmen
and runners.

(5) The course shall be for instructional purposes
only and not for promoting the interests of or
recruiting_employees for any particular bail
bond agency or surety insurance company.

(6) The provider must certify that the course shall
be conducted in accordance with the
operational requirements of this Rule and that

the provider will comply with all other
requirements in this Section.
(7) The provider has established academic

standards for course completion that assure
that students receiving a passing grade possess
knowledge and understanding of the subject
areas prescribed for the course and will
enforce those standards for course completion.
(8) The proposed instructor is approved by the
Commissioner to instruct the course pursuant
to Rule .0542 of this Section.
- .
& _Glass ||_|eet|_ 1SS! aI_I ROk e;;e. sed-eight-hours-of
2 'ISEHGE'G'" ayglue”ela|5 . beainni
and-ending-dates-and-may-not-be-conducted-on
@ T . aF ' el penR-ertry-or-opel e;e_ntbasns . . ‘
each-provider- The Commissioner shall approve or disapprove a
course within 60 days after receipt of all required information.
The Commissioner shall provide written notice to any provider
who is denied course approval explaining the reason for the
denial. Any provider receiving a written notice of denial may
seek Department of Insurance review of such denial within 15
business days from the date of receipt of such notice.

(e) N#pmheensmg—eee%es—sha”—be—ta&gh{—by—mstrueteps—mme

Providers shall include the following information and documents
with the course approval application:

(1) A statement explaining for whom the course is
designed;

(2) A written explanation of the course objectives;

(3) A list of the names of all persons who will be
affiliated in _an_official capacity with the

course and a description of their duties;
4 The name of the instructor or instructors that
the provider is sponsoring to teach the course;
(5) An outline that shall include:
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(6)

(A) the method of course presentation;

(B) a detailed course content outline of
the subjects to be covered in the
course _and the instructional hours
which the provider ha assigned to the
major topics; and

(© the schedule of dated, beginning and
ending times, and locations where the
course will be offered, along with the
names of instructors for each course
session, submitted at least 30 days
before _any  subsequent  course

offerings;
A copy of the final course examination;

(1)

A copy of the form Certificate of Course

(8)

Completion which will be issued to attendees
who satisfactorily complete the course;
A copy of all materials to be handed out

(9)

during the course;
Copies of all program catalogs, course outlines

(10)

and advertising literature with the application;
and
A written description of the procedures which

the provider will utilize to monitor and
confirm attendance,

(f) Thefollowing-certification-of-course-completion-procedures

apphy The following are course operational requirements:

(1)

A provider must at all times assure compliance

(2)

with the criteria for course approval.
The choice of classroom course text is at the

3)

discretion of each provider, so long as the text
has been approved by the Commissioner. A
provider shall obtain written approval of the
Commissioner for a change of textbook prior
to use in an approved prelicensing course.

A provider's facilities and equipment shall be

(4)

in compliance with all applicable local, State
and federal laws and regulations regarding
safety, sanitation, and access by persons with
disabilities.

The provider is responsible for administrative

(5)

matters _such as  recruiting _instructors,
evaluating and certifying the qualifications of
instructors, developing educational programs,
scheduling of classes, advertising, maintaining
facilities _and equipment, recordkeeping and
supervising of the prelicensing program.

Prelicensing education courses shall only be

(6)

taught by instructors who have been approved
as prelicensing education instructors pursuant
to Rule .0542 of this Section. In the event of
absence, illness, injury, or death of an
instructor, the provider may use another
approved instructor to complete a course.

In the event of absence, illness, injury or death

of an instructor, the provider may use another
approved instructor to complete a course. Any
time the provider substitutes or replaces an
instructor, the provider shall give written

@)

notification to the Commissioner of the name
of the substitute approved instructor. Such
notification must be made as soon as the
provider decides to use a substitute instructor.

A provider shall publish and provide to the

(8)

Commissioner _and all prelicensing students

before enrollment a publication that contains

the following information:

(A) name of provider and publication
date;

(B) name of sponsor;

(©) all associated costs; and

(D) an_outline or description of all
prelicensing courses offered.

A provider shall file with the Commissioner a

9)

report that sets forth the exact dates, times,
locations, and instructor name for each
scheduled  prelicensing  course. This
information _shall be submitted at the
beginning of each quarter or semester before
the first class meeting of each prelicensing
course.

A provider shall notify the Commissioner in

(10)

writing of any change of course location or
schedule information no fewer than five
business days before the change.

The provider shall administer a comprehensive

(11)

final course examination that covers all subject
areas prescribed by the Commissioner for each
course. The provider may allow a student to
make up a missed examination or to retake a
failed examination in accordance with policies
adopted by the provider. No comprehensive
course examination shall be given until a
student has completed the instructional
requirement as prescribed in Paragraph (c)(1)
of this Rule.

Students shall attend the minimum 12

(12)

instructional hours of bail bond instruction.
Time set aside for breaks, pop-tests, quizzes,
the final comprehensive course examination
and other non-instructional activities shall not
count toward the minimum _instructional
requirement. Participants shall not read any
material which is unrelated to the course
during instructional hours or use any electronic
devices.

Providers shall verify the participant's identity

(13)

prior to the start of the prelicensing education
course through check of a photo ID issued by
the State of North Carolina such as a valid
driver's license or identification card issued by
the North Carolina Division of Motor
Vehicles.

Course providers shall monitor participants for

attendance in order to ensure that licensees
complete the prelicensing education course
approved by the Commissioner. Participants
shall not read any material which is unrelated
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to the course during instructional hours or use
any electronic devices other than what is
provided by the instructor as part of the
curriculum of the course.

(14) Class meetings shall not exceed eight hours of
instruction in any given day.

(15) Classroom courses shall have fixed beginning

11 NCAC 13 .0542 BAIL BOND PRELICENSING
AND BCEC INSTRUCTORS

@) A—pe#sen—desmng—appmval—as—a—b&ﬂ—bend—p#eheensmg—e;

BCEC —instructor—shall—make—written—apphication—to—the
Commissioner- This Rule applies to bail bond prelicensing and
continuing education instructors. Instructors cannot conduct a
bail bond prelicensing education or continuing education course

and ending dates and may not be conducted on

without prior written approval and issuance of a certificate of

an open-entry or open-exit basis.
(16) The choice of classroom course text is at the
discretion of each provider, so long as the

authority from the Commissioner.
(b) A person desiring approval as a bail bond prelicensing or
continuing education instructor shall submit a written application

course _has been approved by the

Commissioner.

(A7) Providers shall issue Certificates of Course
Completion in accordance with Rule .0534 of
this Section.

(18) Providers shall retain the following material on
file at one location for at least five years:

to the Commissioner. Instructor applicants must be sponsored
by a provider seeking to employ the applicant as an instructor. If
the employing provider is not currently approved by the
Commissioner, an application for prelicensing or BCEC
provider approval shall be submitted along with the application
for instructor approval.

(c) TheComissioner-shall-appron

(A) class schedules; prelicensing-instructor-upon-finding-that-the-applicant-has-met
(B) advertisements; the—following—qualifications: All prelicensing courses shall be
(93] bulletins, catalogs, and other official taught by instructors who are qualified to be issued a bail

publications; bondsman or runner license under G.S. 58-71-50(b) and 58-71-

(D) grade reports, showing a numeric

80 and have at least 10 years experience in the NC bail bond

grade for each student;

(E) attendance records;

(F) master copy of each comprehensive
course examination, indicating the
answer key course location, course
dates and name of instructor;

(G) list of student names and the name of
the instructor; and

(H) student registration information.

(9) All files shall be made available to the Commissioner upon
request.

(h) _ Providers that were previously approved and issued a
certificate of authority by the Commissioner must reapply with
the Commissioner for provider approval within 60 days of the
effective _date of any changes to the provider approval
requirements in this Section.

Authority G.S. 58-2-40; 58-2-40, 58-71-71.

industry, NC law enforcement or the judicial system. These
gualification requirements shall be met on a continuing basis.
2x T lifidi
Chapter—58—of theNorth—Carolina—General
Statutesand
. .
@ Ila_sl +0 years-oi ; ore-experience—A-the-NG
(d) Fhe-Commissionershall-approve-an-applicantfora-BCEC
: il i collowi
quakifications: All bail bond continuing education courses shall
be taught by instructors who are qualified to be issued a bail
bondsman or runner license under G.S. 58-71-50(b) and 58-71-
80 and have at least five years experience in the following:
(1) NC bail bond industry;

(2) full time employee of a surety insurance
company;

(3) NC law enforcement or the judicial system;

(4) SkKip tracer;

(5) Private investigation; or

(6) Banking, certified public accountant or other
profession related to business management
principles.

& Has-not-beer dgsqualllledl any nl_nane o de'l
Statutesand

2 i | . .

. . ;
(515 ‘? F"g” ba." BoRcH |d|ust|5 ¢
system:

= ) ) iaation:
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) Banking ee; E'I'.eel pulbllel accour s
These qualifications shall be met on a continuing ba5|s
(e) Instructor-apphicants-shal-submit-to-a-personal-interview by
the-Agent-Services-Bivision—A-written-history-of-courses-taught
by tl_e ap'plleal ¢ of et.'e' docy et tation-s-required-to ’e'”*_ Fl_lne
determining whether an applicant is fit to instruct a bail bond
prelicensing or continuing education course, the Commissioner

(2) Failed to comply with statutes or rules
regarding prelicensing or BCEC courses;
(3) Provided false information _to  the

Commissioner;

(5) Obtained or used, or attempted to obtain or use
examination questions, in any manner or form.
(6) Failed to respond to Department of Insurance

inquiries within seven calendar days after
receipt of the inquiry or request.
(1) _In all proceedings to deny, revoke, suspend, or terminate

may consider whether the applicant has ever had any

approval of an instructor, the provisions of Chapter 150B of the

disciplinary action taken on his or her bondsman or runner

General Statutes are applicable.

license or any other professional license or certificate in North

(k) When an instructor's approval is terminated, the procedure

Carolina or any other state, or whether the instructor has ever

for reinstatement is to apply as a new instructor, with a statement

been convicted of or plead quilty to any criminal act. The

of reasons that he is now eligible for approval. The

Commissioner may also consider whether disciplinary action or

Commissioner _shall perform an investigation before new

criminal charges are pending.

()] _Ihe—GemmBsrenePshaH—deny—summamy—suspend—e#
- An

instructor _shall not have received any disciplinary action

approval is granted.

() Approved instructors must report any convictions for
misdemeanor offenses other than traffic offenses, felony
convictions, or _disciplinary action against the instructor's

regarding his or her bondsman or runner license from the State

professional license(s) to the Commissioner within 15 days of

of North Carolina or any other state within the previous two

the conviction or action and must provide copies of official

years. For the purposes of this Section, disciplinary action

documents showing the conviction or disciplinary action entered

means a suspension or revocation.

(s)) M—au—pmeeemngs—te—deny—reveke—suspem_er—tewnate
approval-of-an-instructor-the-provisions-of Chapter 150B-of the
General—Statutes—are—apphicable. The Commissioner shall

approve an applicant as an instructor upon finding that the

applicant has met the requirements of this Rule.

(h) When—arkmsmmtemppmfa#r&dweenmmd—theﬁreeedwe
i i j i I ]

of easons i l'e"'s 9"; ehigible _Ie| |e_ee|_5|de at|Fe| Fhe

approval—is—granted: The Commissioner shall approve or

disapprove an instructor application within 60 days after receipt
of all required information. The Commissioner shall provide
written notice to any instructor who is denied approval
explaining the reasons for the denial. Any instructor receiving a
written notice of denial may seek Department of Insurance
review of such denial within 15 business days from the date of
receipt of such notice.
(i) _The Commissioner may deny, suspend, or terminate the
approval of an instructor upon finding that the instructor:

(1) Failed to meet the criteria for approval

provided by this Rule;

or taken against the instructor.

(m) Instructors that were previously approved and issued a
certificate of authority by the Commissioner must reapply for
instructor approval by filing a new application for instructor
approval with the Commissioner within 60 days of the effective
date of any amendments to the instructor approval requirements
in this Section.

Authority G.S. 58-2-40; 58-71-71.

TITLE 21 - OCCUPATIONAL LICENSING BOARDS AND
COMMISSIONS

CHAPTER 14 - BOARD OF COSMETIC ART
EXAMINERS

Notice is hereby given in accordance with G.S. 150B-21.2 that
the NC Board of Cosmetic Art Examiners intends to adopt the
rule cited as 21 NCAC 14A .0404, amend the rules cited as 21
NCAC 14P .0108, .0111-.0114; 14R .0101; 14T .0602-.0603,
.0705, and repeal the rules cited as 21 NCAC 14F .0101, .0104-
.0105, .0107-.0109, .0113; 14H .0105, .0107-.0115, .0117-.0118,
.0120-.0121; 14R .0102-.0104.

Link to agency website pursuant to G.S. 150B-19.1(c):
http://www.nccosmeticarts.com/uploads/Board/PRApril2012.pdf

Proposed Effective Date: September 1, 2012

Public Hearing:

Date: May 30, 2012

Time: 9:00 a.m.

Location: 1201 Front Street, Suite 110, Raleigh, NC 27609
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PROPOSED RULES

Reason for Proposed Action: These rules have
written/amended or recommended for repeal by the Board to
provide clear language for required licensee actions per G.S.
88B and to eliminate unnecessary regulations.

Procedure by which a person can object to the agency on a
proposed rule: Interested persons may present oral or written
comments at the rule-making hearing. In addition, the record
will be open for receipt of written comments from April 24, 2012
to July 16, 2012. Written comments not presented at the hearing
should be directed to Stefanie Kuzdrall.

Comments may be submitted to: Stefanie Kuzdrall, 1201
Front Street, Suite 110, Raleigh, NC 27609; phone (919) 715-
0018; fax (919) 733-4127; email skuzdrall@nccosmeticarts.com

Comment period ends: July 16, 2012

Procedure for Subjecting a Proposed Rule to Legislative
Review: If an objection is not resolved prior to the adoption of
the rule, a person may also submit written objections to the
Rules Review Commission after the adoption of the Rule. If the
Rules Review Commission receives written and signed
objections after the adoption of the Rule in accordance with G.S.
150B-21.3(b2) from 10 or more persons clearly requesting
review by the legislature and the Rules Review Commission
approves the rule, the rule will become effective as provided in
G.S. 150B-21.3(b1). The Commission will receive written
objections until 5:00 p.m. on the day following the day the
Commission approves the rule. The Commission will receive
those objections by mail, delivery service, hand delivery, or
facsimile transmission. If you have any further questions
concerning the submission of objections to the Commission,
please call a Commission staff attorney at 919-431-3000.

Fiscal impact (check all that apply).

State funds affected

Environmental permitting of DOT affected
Analysis submitted to Board of Transportation
Local funds affected

Date submitted to OSBM:

Substantial economic impact (>$500,000)
Approved by OSBM

No fiscal note required

4 | N R |

SUBCHAPTER 14A - DEPARTMENTAL RULES

SECTION .0400 - LICENSE RENEWAL WAIVER FOR
ARMED FORCES

21 NCAC 14A .0404 FEES

(a) Personal checks for fees returned unpaid for any reason shall
be treated in the same manner as though no fee had been
tendered and the bank's returned check fee shall be assessed to
the account holder. All subsequent payments must be submitted
via credit card, money order or certified check.

(b) All moneys tendered in payment of fees shall be in the exact
amount required for said fees.

(c) Licenses, certifications, duplicates, inactivations, or
reactivations will not be processed until all fees and assessed
civil penalties are paid in full.

(d) In addition to the conduct set forth in G.S. 90B-11, the board
may take disciplinary action for offering a check to the Board in
payment of required fees which is returned unpaid.

Authority G.S. 88B-2; 88B-4.

SUBCHAPTER 14F - RULES AND REGULATIONS
GOVERNING THE LICENSING OF BEAUTY SHOPS

SECTION .0100 - RULES AND REGULATIONS
GOVERNING THE LICENSING OF BEAUTY SHOPS

21 NCAC 14F .0101
LICENSE

APPLICATION FOR SALON

Authority G.S. 88B-14.

21 NCAC 14F .0104 SEPARATION OF BEAUTY

Authority G.S. 88B-4(9).

21 NCAC 14F .0105 NEWLY ESTABLISHED
RESIDENTIAL SALONS

{B)—A-cosmetic-art-shop-shal-be-separate-and-apart-from-any

Authority G.S. 88B-4.

21 NCAC 14F .0107
SALON

DIMENSIONS OF BEAUTY
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Authority G.S. 88B-4(a)(9). be_sufficient _cause_fc Ki .
approval-orpermit.

21 NCAC 14F .0108 INSPECTION OF COSMETIC {H—A—re-inspectionfor-the-purpoese-ofraising-the-sanitaryrating

ART SHOPS of a beautyestablishm i . o

purstant-to—21-NCAC-Subchapter 14H.—Inspections—shall-be  Authority G.S. 88B-4; 88B-23; 88B-24.

notice: 21 NCAC 14H .0107 WATER SUPPLY

{8)—A-beauty-establishment-shall-have-a-supphy-of-running-het
Authority G.S. 88B-4; 88B-21; 88B-14. i i

21 NCAC 14F .0109 SIGNS

; .
: rbealuty salon-shall la_e designated by > St of Aot tess ) Ial I.QH.'
noteontraryto-atocal-ordinance:

Authority G.S. 88-23.

21 NCAC 14F .0113 FAILURE TO PERMIT
INSPECTION

: , : : :

Authority G.S. 88-23.
SUBCHAPTER 14H - SANITATION

SECTION .0100 - SANITATION

21 NCAC 14H .0105 SANITARY RATINGS AND
POSTING OF RATINGS

{8)—The-sanitary-rating-of-a-beauty-establishment-shall-be-based

Authority G.S. 88-23.

: 21 NCAC 14H .0110 BATHROOM FACILITIES
" lis! - . £ ot (3} Toil | inafaciliti -~ -y

{3)}—all-establishments-receiving-arating-of at-least  Authority G.S. 88B-4(a)(9).

awarded-grade C- 21 NCAC 14H .0111 CLEANLINESS OF OPERATORS

to-receive-a-sanitaryrating-ofat-least 70-percent{grade-C)-shall  Authority G.S. 88B-4; 88B-14.
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21 NCAC 14H .0112 CLEANLINESS OF CLINIC {H—A-covered-receptacle-may-have-an-opening-so-soiled-items
AREA may-be-dropped-into-the receptacle:
lini Hbel lean.

{by—Waste-material-shall-bekept-in—covered-receptacles—Fhe  Authority G.S. 88B-4; 88B-14.

neat-and-sanitary-manner- 21 NCAC 14H .0113 CLEANLINESS OF SCISSORS:
{e)—Sanitation—+rules—which—apply-to-towels—and-clothsareas  SHEARS: RAZORS AND OTHER EQUIPMENT

and-towels-shalkbeusedforeach-patron: manher:
paper—or—nonwoven—protective—drape—or in—accordance—with—the—manufacturers
{3)—Fhere—shallbe—an—adequate—supply—ofclean destroy—HIN._—TB—or HBV viruses—and
) i | I Federal £ |
t‘l’m’e'S' j T
n AL ol I " | 2 IFQ.EE.GHG. H :ge'eyl 4 " ‘ I
cosmetology-operator-and-cosmetology-student: FB-or HBV viruses-and-approved-by
7 . ; :
disinfested afer each-use n-the-followd: gmanner. . 7GeRcy ,
&) Fhey—s all-be-soaked H-a elea’ HhY SGlHEIGI’ (8 EPA registered
that-will _ st-leave-a-residue-and-if-necessary GSB”&.I’B. seu’ele 0 |a_s|ela'l ’
: hall ising ¥ | ” (ﬁbaet_el_lelellgal | ""l"le'd.al L a'.d
fungicidal—ortuberculocidal—that s ) HIE eH ’p.len eRtis-Aot useel_l ' eell |atellylalte|l

manicuring-instrument—In-using-a-disinfectant;  Authority G.S. 88B-4; 88B-14.

eguipment—such-as—gloves,recommended—in 21 NCAC 14H .0114 CARE OF CREAMS: LOTIONS:
the-Material Safety Data-Sheet prepared-onthe  AND COSMETICS

{g)—Product-that comes—into—contact-with-thepatron—must-be  Authority G.S. 88-23.

{h)y—Clean-items-and-items-—needing-to-be-disinfected-shall-be 21 NCAC 14H .0115 FIRST AID

kept-in-separate-containers. Each—beauty—establishment—must—have—antiseptics—and—other
i bl ido £ . .
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Authority G.S. 88-23.
21 NCAC 14H .0117 ANIMALS
imal ; sabl ) .
Authority G.S. 88B-4; 88B-17; 88B-23.
21 NCAC 14H .0118 SYSTEMS OF GRADING

BEAUTY ESTABLISHMENTS
| ‘ inet - . ‘ . |

Authority G.S. 88B-2; 88B-4; 88B-14.

21 NCAC 14H .0120 WHIRLPOOL, FOOTSPA AND

FACIAL STEAMER SANITATION
i thi le-whirlooolor_f basi
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Authority G.S. 88B-4; 88B-14.

Authority G.S. 88B-2; 88B-4.

SUBCHAPTER 14P - CIVIL PENALTY
SECTION .0100 - CIVIL PENALTY
21 NCAC 14P .0108 REVOCATION OF LICENSES

AND OTHER DISCIPLINARY MEASURES
(@) The presumptive civil penalty for allowing unlicensed

21 NCAC 14H .0121 PROHIBITED PRACTICES practitioners to practice in a licensed cosmetic art shop is:
{a)—Licensees—must-not-use—or-possess—in-a-shop-any-of-the (1) 1st offense $500.00
following-products: 2 2nd offense $750.00
—Methyl-Methacrylate LiguidMeonemer—aka- ?3) 3rd offense $1000.00
MMA; (b) The presumptive civil penalty for practicing cosmetology,
{2——Razor-type—callus—shavers—designed—and  natural hair care, manicuring or esthetics with a license issued to
intended-to-cut-growths-of skin-such-as-cerns  another person is:
and-calluses: Q) 1st offense $500.00
{3)———Permanent-makeupdefined-as-beautifying-the 2 2nd offense $800.00
face-by-inserting-or-implanting-facial-cosmetic 3) 3rd offense $1,000.00
pigment—under—the—surface—of the—skin—or  (c) The presumptive civil penalty for altering a license, permit
MUEDSa; or authorization issued by the Board is:
{4 —FDArated-Class-Hl-devices: 1) 1st offense $500.00
5)—Any—adulterated——chemical—exfoliating (2 2nd offense $800.00
substanees; 3) 3rd offense $1000.00
{6)—Carbolic—acid—(phenol)—over—two—percent  (d) The presumptive civil penalty for submitting false or
strength; fraudulent documents is:
i i . , . (1) 1st offense $500.00
repties,—birds—or—mammals—to—perform—any 2 2nd offense $800.00
serviceror (3) 3rd offense $1,000.00
8)—Variable—speed—electricalnail—file—on—the  (¢) The presumptive civil penalty for refusing to present
natural-naibunless-it-has-been-designed-foruse  photographic identification is:
on-the-natural-naik (@) 1st offense $100.00
B)-Alicensee-must-not: 2 2nd offense $250.00
(1)——Use—product—in—any—other—manner—than—the 3) 3rd offense $500.00
ps i ! use: (BT ive_eivil o f i :
j it j O
|ed|_ea_l ;ee dition—unless—relerred—by—a () Lstotense wal .' §-($300-00)
pl ysictan . . . 2) 2hd-offense $|legg
@) |e;|ele_a|5 Service ;l’" less—trained—pror—o ) Srd-offense $500.60
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{g)(f) The presumptive civil penalty for permitting an individual
to practice cosmetic art with an expired license is:

1) 1st offense $ 50.00
(2) 2nd offense $100.00
(3) 3rd offense $250.00

)(g) The presumptive civil penalty for practicing or attempting
to practice by fraudulent misrepresentation is:

Q) 1st offense $500.00
) 2nd offense $800.00
(3) 3rd offense $1000.00

H(h) The presumptive civil penalty for the illegal use or
possession of equipment or Methyl Methacrylate Monomer
(MMA) in a cosmetic art shop or school is:

1) 1st offense $300.00
(2) 2nd offense $500.00
(3) 3rd offense $1000.00

() The presumptive civil penalty for failure to maintain
footspa sanitation records is:

@h) 1st offense $100.00
) 2nd offense $200.00
(3) 3rd offense $300.00
Authority G.S. 88B-4; 88B-24; 88B-29.
21 NCAC 14P .0111 ESTABLISHMENT OF

COSMETIC ART SCHOOLS

(@ The presumptive civil penalty for failure to provide
minimum floor space or equipment and supplies as required by
Subchapters 14G, 141, 14, 14K, 240 140, 14T and 14S is:

@h) 1st offense $200.00
) 2nd offense $350.00
(3) 3rd offense $500.00

(b) The presumptive civil penalty for failure to provide

instruction at a ratio of-one—teacherfor—every20-students

required is:
Q) 1st offense

(2) 2nd offense $250.00

(3) 3rd offense $500.00
(c) The presumptive civil penalty for failure to report a change
in the teaching staff is:

(1) 1st offense

2 2nd offense $100.00

(3) 3rd offense $200.00
(d) The presumptive civil penalty for failure to submit an
application for the approval of a school in the case of a change
of location or ownership is:

warning ($100.00)

warning ($50.00)

1) 1st offense $100.00
) 2nd offense $200.00
(3) 3rd offense $500.00
Authority G.S. 88B-4(2); 88B-16; 88B-29.
21 NCAC 14P .0112 SANITARY RATINGS AND

POSTING OF RATINGS - APPLICABLE TO
ESTABLISHMENTS WITH A SANITATION GRADE OF
LESS THAN 80%

(@ The presumptive civil penalty for failure to display an

(2 2nd offense $100.00

3) 3rd offense $200.00
(b) The presumptive civil penalty for non-working toilet
facilities is:

Q) 1st offense warning
($50.00)

2 2nd offense $100.00

3) 3rd offense $200.00

(c) The presumptive civil penalty for failure to maintain
equipment, furnishings and floor coverings is:

Q) 1st offense warning
($25.00)

(2 2nd offense $50.00

3) 3rd offense $100.00

(d) The presumptive civil penalty for failure to provide hot and
cold running water is:

1) 1st offense

2 2nd offense $100.00

3) 3rd offense $200.00
(e) The presumptive civil penalty for keeping any animal or bird
in a cosmetic art shop or school is: (Trained animals
accompanying sightless or hearing impaired persons are exempt)

(1) 1st offense warning ($25.00)

(2 2nd offense $50.00

3) 3rd offense $100.00
¢h—] Ile B'ESHI pt'l"e e.'F‘"I pe :alty for-failure-to-have-siudents

1 " .

($50-00)
&—2ndoffense —————————$100.00

{g)(f) The presumptive civil penalty for failure of operators in
cosmetic art shops to wear clean outer garments with sleeves is:

warning ($50.00)

Q) 1st offense warning
($50.00)

(2 2nd offense $100.00

3) 3rd offense $200.00

) (a) The presumptive civil penalty for failure to store used or
clean protective drapes, linens or towels, or failure to launder
used protective drapes, linens or towels is:

Q) 1st offense

2 2nd offense $100.00

3) 3rd offense $200.00
{(h) The presumptive civil penalty for failure to dispose of
supplies or instruments which come in direct contact with a
patron and which cannot be disinfected is:

Q) 1st offense

(2 2nd offense $100.00

3) 3rd offense $200.00
(i) The presumptive civil penalty for failure to disinfect non-
electrical instruments and equipment is:

1) 1st offense

2 2nd offense $100.00

3) 3rd offense $200.00
g9(j) The presumptive civil penalty for failure to store and label
creams, powders, and other cosmetic preparations is:

(1) 1st offense warning ($25.00)

warning ($50.00)

warning ($50.00)

warning ($50.00)

inspection grade card is: 2 2nd offense $50.00
1) 1st offense $50.00 (3) 3rd offense $100.00
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H(k) The presumptive civil penalty for failure to have
necessary first aid equipment on hand is:

1) 1st offense

(2) 2nd offense $50.00

(3) 3rd offense $100.00
() The presumptive civil penalty for failure to provide
necessary lighting or ventilation is:

(1) 1st offense

) 2nd offense $100.00

(3) 3rd offense $200.00
{)(m) The presumptive civil penalty for windows and doors not
effectively screened is:

Q) 1st offense

(2) 2nd offense $100.00

(3) 3rd offense $200.00
{e}(n) The presumptive civil penalty for trash containers not
covered is:

(1) 1st offense

2 2nd offense $50.00

(3) 3rd offense $100.00
{p}(0) The presumptive civil penalty for failure to use EPA
approved disinfectant is:

warning ($25.00)

warning ($50.00)

warning ($50.00)

warning ($25.00)

(1) 1st offense $50.00
2 2nd offense $100.00
(3 3rd offense $200.00

{&@)(p) The presumptive civil penalty for failure to maintain a
sanitary establishment (80% rating or better) is:
1) 1st offense warning ($25.00)
2 2nd offense $50.00
(3) 3rd offense $100.00

Authority G.S. 88B-4; 88B-29.

21 NCAC 14P .0113
COSMETIC ART
(@) The presumptive civil penalty for failure to record student's
hours of daily attendance is:
(1) 1% offense
2) 2" offense $200.00
(3) 3" offense $300.00
(b) The presumptive civil penalty for failure to report
withdrawal or graduation of a student within 30 working days is:
(@) 1st offense warning ($50.00)
) 2nd offense $100.00
(3) 3rd offense $200.00
(¢) The presumptive civil penalty for failure to submit
cosmetology enrollments within 30 working days or manicurist,
natural hair care specialist and esthetician enrollments within 15
working days is:
1) 1st offense
2 2nd offense $100.00
(3) 3rd offense $200.00
(d) The presumptive civil penalty for failure to display a copy of
the sanitation rules is:
(1) 1% offense
(2) 2" offense
(3) 3" offense

OPERATIONS OF SCHOOLS OF

warning ($100.00)

warning ($50.00)

warning ($50.00)
$100.00
$200.00

(e) The presumptive civil penalty for failure to post consumer
sign "Cosmetic Art School - Work Done Exclusively by
Students" is:
(1) 1% offense
(2) 2" offense $100.00
(3) 3" offense $200.00
(f) The presumptive civil penalty for allowing a cosmetic art
shop to operate within a cosmetic art school is:

warning ($50.00)

orrense .

(1) 1% off $200.00
(2) 2" offense $400.00
(3) 3" offense $600.00

(g) The presumptive civil penalty for a cosmetic art school that
is not separated from a cosmetic art shop or other business by a
solid wall, floor to ceiling, with an separate entrance and a door
that stays closed at all times is:

1 1% offense $200.00
1)

(2) 2" offense $400.00
(3) 3" offense $600.00

(h) The presumptive civil penalty for failure to have students
wear clean washable uniform and/or identification is:
(1) 1st offense warning ($50.00)

(2) 2nd offense $100.00
(3) 3rd offense $200.00
Authority G.S. 88B-4; 88B-16; 88B-29.
21 NCAC 14P .0114 COSMETOLOGY

CURRICULUM

(@) The presumptive civil penalty for a school allowing
cosmetology or apprentice cosmetology students with less than
300 hours credit to work on the public. (Shampoo and scalp
manipulations are exempt) is:

@ 1st offense $100.00
(2) 2nd offense $200.00
3) 3rd offense $300.00

(b) The presumptive civil penalty for a school for manicurist
students with less than 6 60 hours credit working on the public
is:

(@) 1st offense $100.00
2 2nd offense $200.00
(3) 3rd offense $300.00

(c) The presumptive civil penalty for a school for esthetician
students with less than 68 75 hours credit working on the public
is:

(@) 1st offense $100.00
) 2nd offense $200.00
(3) 3rd offense $300.00

(d) The presumptive civil penalty for a school for natural hair
care students with less than 6 60 hours credit working on the
public is:

1) 1st offense $100.00
(2 2nd offense $200.00
(3) 3rd offense $300.00

Authority G.S. 88B-4; 88B-29.
SUBCHAPTER 14R - CONTINUING EDUCATION

SECTION .0100 - CONTINUING EDUCATION
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21 NCAC 14R .0101 CONTINUING EDUCATION {o—As-used-in-this-Subchapteran-internet-course-is-defined-asa
REQUIREMENTS course—thatis—accessible—onlythrough—a—computer—that-has
R i hall . L ucati i £ N inoludi lacinf . oo,

class: Authority G.S. 88B-4; 88B-21(e).
21 NCAC 14R .0102 APPLICATION CRITERIA AND
CONTINUING EDUCATION COURSE A

{h} Licensees are exempt from 8 hours of continuing education he wing-offerings-sha
requirements until the licensing period commencing after their  forcontinuing-education-credit:
initial licensure. {1——That-portion—of-any-offering—devoted-to—any
) Continyi ucati . hall . i ke includi Kfast | .
2 5 lication that fail | tard
- .
) AN im0 & classroom—course
'“’I. ten tl_e course s_ubgeet atier—deals—only
."“tl sahitation-Feqreme |ts.u| tess-the-course
s i5-admii tste elel by-the-Board . . .
medical-treatment:
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Authority G.S. 88-B 4; 88B-21(e). heensees—whe—eempleted—ﬁwee&rse—ﬂre—hst—shaﬂ—melade—fer

21 NCAC 14R .0103 CRITERIA FOR CONTINUING {——Course title;
EDUCATION COURSES {2)——Date-conducted;

38— Course-title-and-deseription; Authority G.S. 88B-4; 88B-21(e).

(4)——Hours-of-attendance;
(5)——Date-of course; 21 NCAC 14R .0104 LICENSE RENEWAL
{6)}——Name——and—original—signature——o6f  PROCEDURES
HSHUCIOH MO ;|te| i#-employ-of provide nltel_ee |_plet|e -of-the continuing educationfequireme HS for
(f ) rovide ﬁa' e-and ificate.
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Authority G.S. 88B-4; 88B-21(e).

SUBCHAPTER 14T - COSMETIC ART SCHOOLS

21 NCAC 14T .0602
CURRICULUM

(a) To meet the approval of the Board, a cosmetologist training
course must consist of at least 1500 hours of instruction in

COSMETOLOGY

SECTION .0600 - CURRICULA

theory and practical application, divided as follows:

Theory and Performance Requirements Hours Services
Beginners: Professional image, sanitation, bacteriology, disinfection,
first aid, anatomy, electricity, chemistry, professional ethics, draping,
shampooing, roller sets, pin curls, ridge curls with C shaping,
fingerwaves, braids, artificial hair, up-styles, blowdrying brush control, | 300
blowdrying with curling iron, pressing/thermal, hair cutting, partings,
perm wraps, relaxer sectioning, color application sectioning, scalp
treatments, manicures, pedicures, and artificial nails
Advanced: Styles and techniques of cosmetology services including
arranging, dressing, curling, waving, cleansing, cutting, singeing, 1200
bleaching or coloring hair; esthetics and manicuring; and business
management and salon business
Mannequin Live

Performance Requirements Model
Scalp and hair treatments 10
Fullhead fingerwave and style Sor 5
Fullhead pincurl and style 5 or 5
Hair styling — sets, blowdrying, thermal press/flat iron, and artificial
hai 70 100

air
Haircuts 10 75
Chemical reformation or permanent waving and relaxers 25 10
Temporary color 2
Color application — semi, demi, permanent color and hair lightening 10 30
Multidimensional color — low/high lighting, cap, bleach 10 15
Lash and brow color 2
Nail care — manicures and pedicures 15
Artificial nails sets 5 or 5
Facials with surface manipulation/makeup manipulations 10
Makeup application 2
Hair removal 5

(b) A minimum of 300 hours of theory is required prior to
conducting live model performances on the public.

(c) Certification of live model or mannequin performance
completions is required along with the graduation form and
application for the examination.

(d) A live model may be substituted for a mannequin for any
mannequin service.

(e) All mannequin services may be performed using a simulated
product.

(f) Simulated product is not allowed for credit for live model
performance.

(g) Mannequin services shall not be substituted for live model
services.

(h) Sharing of performance completions is not allowed.
(i) Credit for a performance shall be given to only one student.
(i) A nail set is one hand including all four fingers and thumb.

Authority G.S. 88B-2; 88B-4; 88B-16; 88B-17.

21 NCAC 14T .0603
CURRICULUM
(@ To meet the approval of the Board, an apprentice
cosmetologist training course must consist of at least 1200 hours
of instruction in theory and practical application, divided as
follows:

APPRENTICE COSMETOLOGY
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Theory and Performance Requirements Hours Services
Beginners: Professional image, sanitation, bacteriology, disinfection,
first aid, anatomy, electricity, chemistry, professional ethics, draping,
shampooing, roller sets, pin curls, ridge curls with C shaping,
fingerwaves, braids, artificial hair, up-styles, blowdrying brush control, | 300
blowdrying with curling iron, pressing/thermal, hair cutting, partings,
perm wraps, relaxer sectioning, color application sectioning, scalp
treatments, manicures, pedicures, and artificial nails
Advanced: Styles and techniques of cosmetology services including
arranging, dressing, curling, waving, cleansing, cutting, singeing, 900
bleaching or coloring hair, esthetics and manicuring; and business
management and salon business

Mannequin Live
Performance Requirements Model
Scalp and hair treatments 8
Fullhead fingerwave and style 3or 3
Fullhead pincurl and style 3or 3
Hair styling — sets, blowdrying, thermal press/flat iron, and artificial 56 80
hair
Haircuts 8 60
Chemical reformation or permanent waving and relaxers 19 8
Temporary color 1
Color application — semi, demi, permanent color and hair lightening 11
Multidimensional color — low/high lighting, cap, bleach 83 38
Lash and brow color
Nail care — manicures and pedicures 12
Artificial nails sets 4 or 4
Facials with surface manipulation/maketp manipulations 7
Makeup application 1
Hair removal 3

(b) A minimum of 300 hours of theory is required prior to
conducting live model performances on the public.

(c) Certification of live model or mannequin performance
completions is required along with the graduation form and
application for the examination.

(d) A live model may be substituted for a mannequin for any
mannequin service.

(e) All mannequin services may be performed using a simulated
product.

(f) Simulated product is not allowed for credit for live model
performance.

(9) Mannequin services shall not be substituted for live model
services.

(h) Sharing of performance completions is not allowed.

(i) Credit for a performance shall be given to only one student.
(1) A nail set is one hand including all four fingers and thumb.

Authority G.S. 88B-2; 88B-4; 88B-16; 88B-17.

SECTION .0700 - SCHOOL LICENSURE, OPERATIONS,
CLOSING AND RELOCATING SCHOOLS

21 NCAC 14T .0705
REQUIREMENTS
(@) Each cosmetic art school shall meet or exceed a program
completion rate of at least 50 percent during any five year period
and shall meet or exceed a student pass rate on state licensure
examinations of at least 70 percent during any three year period.

SCHOOL PERFORMANCE

(b) The school shall allow the teachers to have the opportunity
to prepare for class, evaluate students' progress in the course,
counsel students individually, and participate in activities of
continuing education.

(c) Cosmetic art schools must provide to substitutes copies of
lesson plans and the performance evaluation plan for the
successful grading of clinical performances.

(d) School attendance policies shall give appropriate
performances attendance credit for all hours attended:;
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(e) If a graduate meets all the financial, hours, academic, and
performance requirements the school must provide the student
with the examination application.

(f) Cosmetic Art schools shall maintain current bond according
to G.S. 88B and shall submit certification of renewal or new
bond prior to expiration of the bond approved by the Board.

(a) Each school shall submit to the Board upon renewal
financial record of prepaid tuition and a letter signed by an

authorized representative of the school documenting the
calculations made and the method of computing the amount of
the bond for the preceding year. Each school shall maintain and
submit to the Board proof of Bond in an amount of ten thousand
dollars ($10,000), or equivalent to prepaid tuition received
during the previous year, whichever is greater.

Authority G.S. 88B-2; 88B-4; 88B-16; 88B-17.
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RULES REVIEW COMMISSION

This Section contains information for the meeting of the Rules Review Commission on Thursday May 1, 2012 at 1711 New
Hope Church Road, RRC Commission Room, Raleigh, NC. Anyone wishing to submit written comment on any rule before
the Commission should submit those comments to the RRC staff, the agency, and the individual Commissioners. Specific
instructions and addresses may be obtained from the Rules Review Commission at 919-431-3000. Anyone wishing to
address the Commission should notify the RRC staff and the agency no later than 5:00 p.m. of the 2" business day before the
meeting. Please refer to RRC rules codified in 26 NCAC 05.

RULES REVIEW COMMISSION MEMBERS

Appointed by Senate Appointed by House
Addison Bell Ralph A. Walker
Margaret Currin Curtis Venable
Pete Osborne George Lucier
Bob Rippy Garth K. Dunklin
Faylene Whitaker Stephanie Simpson
COMMISSION COUNSEL

Joe Deluca (919)431-3081
Bobby Bryan (919)431-3079

RULES REVIEW COMMISSION MEETING DATES
June 21, 2012 July 19, 2012
August 16, 2012 September 20, 2012

RULES REVIEW COMMISSION
April 19, 2012
MINUTES

The Rules Review Commission met on Thursday, April 19, 2012, in the Commission Room at 1711 New Hope Church Road, Raleigh, North
Carolina. Commissioners present were: Addison Bell, Margaret Currin, Garth Dunklin, George Lucier, Pete Osborne, Bob Rippy, Stephanie
Simpson, Ralph Walker and Faylene Whitaker.

Staff members present were: Joe Deluca and Bobby Bryan, Commission Counsel; Molly Masich; Dana Vojtko; Julie Edwards; and Tammara
Chalmers.

The meeting was called to order at 10:01 a.m. with Judge Walker presiding. He reminded the Commission members that they have a duty to
avoid conflicts of interest and the appearances of conflicts as required by NCGS 138A-15(e).

APPROVAL OF MINUTES
Chairman Walker asked for any discussion, comments, or corrections concerning the minutes of the March 15, 2012 meeting. There were
none and the minutes were approved as distributed.

FOLLOW-UP MATTERS
21 NCAC 32C .0102, .0105, .0106, .0109 — Medical Board. The Commission approved the re-written rules submitted by the agency.

LOG OF FILINGS
Chairman Walker presided over the review of the log of permanent rules.

State Board of Elections
08 NCAC 01 .0101 was approved unanimously.

Child Care Commission
10A NCAC 09 .1719 was approved unanimously.

Private Protective Services Board
All rules were approved unanimously.

Environmental Management Commission
Thomas Slusser from the agency addressed the Commission and answered questions from the Commission.
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All rules were approved unanimously.

State Personnel Commission
Nellie Riley from the agency addressed the Commission.

All rules were approved unanimously with the following exception:

25 NCAC 01J .1101 — The Commission objected to this rule based on lack of statutory authority in accordance with G.S. 150B-21.10. There
is no authority cited for Paragraph (e) as written. The addition of "genetic information™ to the classifications of unlawful workplace
harassment makes Paragraph (e) inconsistent with G.S. 126-34.1. G.S. 126-34.1(a)(10) limits filing a workplace harassment case to
harassment based upon age, sex, race, color, national origin, religion, creed, and handicapping (disabling) condition. While harassment based
on genetic information may violate federal law, it does not give rise to a contested case under Article 3 of G.S. 150B. G.S. 126-34.1(e)
specifically states that "[a]ny issue for which appeal to the State Personnel Commission through the filing of a contested case under Article 3
of Chapter 150B of the General Statutes has not been specifically authorized by [G.S. 126-34.1] shall not be grounds for a contested case
under G.S. 126." Harassment based on genetic information is not specifically authorized as a ground for a contested case.

TEMPORARY RULES
Chairman Walker presided over the review of the log of temporary rules.

Department of Transportation
Betsy Strickland with the Attorney General's office addressed the Commission.

Joseph Qubain with the agency addressed the Commission.

19A NCAC 02D .0531, .0532 — The Commission objected to these rules based on lack of statutory authority in accordance with G.S. 150B-
21.1(b1). G.S. 136-82 requires the Board of Transportation to establish tolls. Based on all notices and forms received about these rules, it
appears that the rules were both proposed and adopted by the Department of Transportation without any formal action by the Board. It
appears simply that the wrong agency has engaged in rulemaking and the correct agency has not even begun rulemaking. Without action by
the Board, there is no way to know if these are the tolls the correct agency desires to establish. Neither G.S. 143B-348 nor G.S. 143B-10(j)
move the authority to adopt the rules from the Board to the Department. The last sentence in the first paragraph of G.S. 143B-348 gives the
Secretary authority to promulgate rules and regulations concerning all transportation functions assigned to the Department. The problem is
that the function of establishing tolls was not assigned to the Department, but to the Board, by the recent change to G.S. 136-82. The second
sentence in the first paragraph says that all transportation matters assigned to the Department are the responsibility of the Secretary "except
those reserved to the Board of Transportation by statute.” The statute clearly gives the authority to establish tolls to the Board. This statute
does not allow the Department to usurp the authority given to the Board by the General Assembly. There is nothing in G.S. 143B-10(j) that
would authorize the Department to establish tolls. Tolls are fees. G.S. 150B-19(5) prohibits an agency from adopting a rule that establishes a
fee or other charge for providing a service in fulfillment of a duty unless a law specifically authorizes the agency to do so with limited
exceptions that are not relevant to these rules. G.S. 136-82 authorizes the Board, not the Department, to establish the tolls so G.S. 143B-10(j)
is not relevant to this rulemaking. In summary, there is no authority cited for the Department of Transportation to adopt these rules. That
authority is given to the Board of Transportation and the Board has not engaged in rulemaking.

OTHER BUSINESS

The Commission discussed the meeting that some members were having with some of the legislative leadership that afternoon. Issues to be
discussed included an expedited process for the Department of Revenue when adopting rules dealing with forced combinations and adding a
sunset provision for all rules.

The meeting adjourned at 11:33 a.m.

The next scheduled meeting of the Commission is Thursday, May 17 at 10:00 a.m.

Respectfully Submitted,

Julie Edwards
Editorial Assistant
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RULES REVIEW COMMISSION

LIST OF APPROVED PERMANENT RULES

April 19, 2012 Meeting

ELECTIONS, BOARD OF
Agency Name, Address, and Hours

CHILD CARE COMMISSION
Requirements for a Safe Indoor/Outdoor Environment

PRIVATE PROTECTIVE SERVICES BOARD

Application for Licenses and Trainee Permits

Renewal or Reissue of Licenses and Trainee Permits
Application for Unarmed Security Guard Registration

Renewal or Reissue of Unarmed Security Guard Registration
Application/Armed Security Guard Firearm Registration Permit
Renewal of Armed Security Guard Firearm Registration Permit
Application for Firearms Trainer Certificate

ENVIRONMENTAL MANAGEMENT COMMISSION

Purpose

Scope

Definitions

Area of Review

Corrective Action

Mechanical Integrity

Financial Responsibility

Classification of Injection Wells

General Permitting Requirements Applicable to All Injecti...
Additional Criteria and Standards Applicable to Class 5 W...
Abandonment and Change-of-Status

Variance

Delegation

Permitting by Rule

Aquifer Recharge Wells

Aquifer Storage and Recovery Wells

Aquifer Test Wells

Experimental Technology Wells

Geothermal Aqueous Closed-Loop Wells
Geothermal Direct Expansion Closed-Loop Wells
Geothermal Heating/Cooling Water Return Wells
Groundwater Remediation Wells

Salinity Barrier Wells

Stormwater Drainage Wells

Subsidence Control Wells

08 NCACO01 .0101

10A NCAC 09 .1719

12 NCAC 07D .0201
12 NCAC 07D .0203
12 NCAC 07D .0701
12 NCAC 07D .0706
12 NCAC 07D .0801
12 NCAC 07D .0806
12 NCAC 07D .0902

15A NCAC 02C .0201
15A NCAC 02C .0202
15A NCAC 02C .0204
15A NCAC 02C .0205
15A NCAC 02C .0206
15A NCAC 02C .0207
15A NCAC 02C .0208
15A NCAC 02C .0209
15A NCAC 02C .0211
15A NCAC 02C .0213
15A NCAC 02C .0214
15A NCAC 02C .0215
15A NCAC 02C .0216
15A NCAC 02C .0217
15A NCAC 02C .0218
15A NCAC 02C .0219
15A NCAC 02C .0220
15A NCAC 02C .0221
15A NCAC 02C .0222
15A NCAC 02C .0223
15A NCAC 02C .0224
15A NCAC 02C .0225
15A NCAC 02C .0226
15A NCAC 02C .0227
15A NCAC 02C .0228

Tracer Wells 15A NCAC 02C .0229
Other Wells 15A NCAC 02C .0230
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Abandonment and Change-of-Status Wells 15A NCAC 02C .0240
Variance 15A NCAC 02C .0241
Delegation 15A NCAC 02C .0242
MEDICAL BOARD
Name of Corporation 21 NCAC 32C .0102
Stock and Financial Matters 21 NCAC 32C .0105
Charter Amendments and Stock Transfers 21 NCAC 32C .0106
Registration of Foreign Professional Corporation 21 NCAC 32C .0109
STATE PERSONNEL COMMISSION
Purpose 25 NCAC 01L .0102
Program Implementation: Agency and University Level 25 NCAC 01L .0104
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CONTESTED CASE DECISIONS

This Section contains the full text of some of the more significant Administrative Law Judge decisions along with an index to
all recent contested cases decisions which are filed under North Carolina's Administrative Procedure Act. Copies of the
decisions listed in the index and not published are available upon request for a minimal charge by contacting the Office of
Administrative Hearings, (919) 431-3000. Also, the Contested Case Decisions are available on the Internet at
http://www.ncoah.com/hearings.

OFFICE OF ADMINISTRATIVE HEARINGS

Chief Administrative Law Judge
JULIAN MANN, I

Senior Administrative Law Judge
FRED G. MORRISON JR.

ADMINISTRATIVE LAW JUDGES

Beecher R. Gray Randall May
Selina Brooks A. B. Elkins Il
Melissa Owens Lassiter Joe Webster
Don Overby
PUBLISHED
CASE DECISION
AGENCY DATE
- NUMBER E— REGISTER
CITATION
ALCOHOLIC BEVERAGE CONTROL COMMISSION
ABC Commission v. TruVisions Enterprises, LLC, T/A Touch 10 ABC 7025 06/29/11 26:06 NCR 509
Elm Street Connection LLC, DBA Bella Mea Coal Fired Pizza v. ABC Commission 10 ABC 06298 11/07/11
ABC Commission v. Universal Entertainment, LLC T/A Zoo City Saloon 11 ABC 2294 07/05/11
ABC Commission v. Quick Quality Inc., T/A Quick Quality 11 ABC 2543 07/19/11
ABC Commission v. Lead C. Corp v. T/A Burger King/Shell Convenience Store 11 ABC 5066 10/19/11
ABC Commission v. CK2, LLC, T/A Quick Mart 11 ABC 02087 02/29/11  26:20 NCR 1566
ABC Commission v. GK Mart Inc., T/A GK Mart 11 ABC 02647 07/22/11
ABC Commission v. Universal Entertainment, LLC T/A Zoo City Saloon (name changed to El Patron 11 ABC 06892 11/04/11
Night Club and Bar)
ABC Commission v. Triangle Food and Fun LLC, T/A Six Forks Pub 11 ABC 07107 09/16/11
ABC Commission v. CH Pub LLC, T/A Kildares Irish Pub 11 ABC 07109 08/16/11
ABC Commission v. G K Mart Inc., T/A G K Mart 11 ABC 07110 03/12/12
ABC Commission v. Andrea Michelle Douglas T/A Hot Spot Convenience 11 ABC 10547 02/03/12
ABC Commission v. MBM of NC Inc, T/A Super Mart 3 11 ABC 10549 11/15/11
ABC Commission v. Octobers, Inc., T/A Toxaway House Restaurant 11 ABC 10955 12/20/11
ABC Commission v. Charles Franklin Liles, T/A Leather Pockets Billiards and Lounge 11 ABC 11584 11/15/11
ABC Commission v. Cueva de Lobos LLC v. T/A Cueva de Lobos Mexican Restaurant 11 ABC 11588 02/03/12
ABC Commission v. FFM Bar Inc. T/A Drifters Country Saloon 11 ABC 11589 02/03/12
ABC Commission v. Fat Cats Grill and Oyster Bar, Inc., T/A Fat Cats Grill and Oyster Bar 11 ABC 12674 02/28/12
ABC Commission v. Stanley Ray Edwards, T/A Woogies 11 ABC 12968 01/04/12
ABC Commission v. Walter Anthony Cox, T/A Dirty T's Tavern 11 ABC 13604 02/28/12
BOARD OF BARBER EXAMINERS
Michael Lindsey v. Board of Barber Examiners 11 BBE 09307 01/11/12
BOARD OF MASSAGE AND BODYWORK THERAPY
Byung Yoon Kim v. Board of Massage and Bodywork Therapy 11 BMT 09241 09/30/11
BOARD OF FUNERAL SERVICE
Board of Funeral Service v. David B. Lawson and David B. Lawson Mortuary, Inc 11 BMS 01794 11/08/11 26:20 NCR 1574
Board of Funeral Service v. David B. Lawson and David B. Lawson Mortuary, Inc 11 BMS 11820 11/08/11 26:20 NCR 1574
BOARD OF NURSING
Daniel J Gleber v. Board of Nursing, Donna Mooney 11 BON 13615 01/27/12
DEPARTMENT OF CRIME CONTROL AND PUBLIC SAFETY
Donnie R. Holbrook, Susan R Holbrook v. Victim and Justice Service 09 CPS 0449 08/19/11
Felicia G. Awaritoma v. Crime Victims Compensation Commission 10 CPS 01451 09/01/11
Larry Overby v. Department of Crime Control Victim Compensation Division 10 CPS 06106 10/14/11
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Dianne Moody Costello v. Victim and Justice Services

Kimberly A. Whiteside v. Crime Victims Compensation Commission

Judy D. Hinson v. Department of Crime Control and Public Safety

Angie T. Hawkins v. Victims Compensation Commission

Gregory Keith Moseley v. Crime Victim Compensation

Rosalena Merriam v. Victims Compensation

Mary R Cameron v. Victim Compensation Services, NC Dept of Crime Control & Public Safety

DEPARTMENT OF HEALTH AND HUMAN SERVICES

Gail Taylor-Hilliard v. DHHS

Scott M. Jensen, DMD v. DHHS, Division of Medical Assistance

Association of Home and Hospice Care of North Carolina, Inc., v. DMA, DHHS

Nanette B Daniels v. DHHS, Medical Examiner's Office

Patricia Anne Edwards v. DHHS, Division of Child Development

Marchell Gunter, The Home of Marchell F Gunter v. DHHS

Qingxia Chen and Chen Family Child Care Home Inc v. Division of Child Development

Theracare Home Health and Staffing, LLC v. DHHS, Division of Medical Assistance Program
Integrity

Ronnie Newton v. DHHS, Division of Health Service Regulation

Alternative Life Programs, Inc. Marchell F Gunter v. DHHS

Carolyn Rucker v. DHHS, Division of Medical Assistance

Doris Kumba Abu v. DHHS, Division of Health Service Regulation

Qingxia Chen and Chen Family Child Care Home Inc v. Division of Child Development

Nanny's Korner Care Center by Mrs. Bernice M. Cromartie CEO v. DHHS, Division of Child
Development

WakeMed v. DHHS, Division of Health Service Regulation, CON Section and Rex Hospital, Inc,
d/b/a Rex Healthcare, Holly Springs Surgery Center, LLC and Novant Health, Inc

Rex Hospital Inc d/b/a Rex Healthcare v. DHHS, Division of Health Service Regulation, CON Section
And WakeMed, Springs Surgery Center, LLC and Novant Health, Inc

Angela Mackey v. DHHS, Division of Health Service Regulation

Cynthia Dawn Sloope v. DHHS

Carteret Family Practice Clinic, P.A., v. DHHS, DMA, Program Integrity Section

Alternative Life Programs, Inc. Marchell F Gunter

Cherie L Russell v. DHHS, Division of Health Services Regulation

Yalonda Coleman v. Coleman Health Facility v. DHHS

Grover L. Hunt v. DHHS, Division of Health Service Regulation, Health Care Personnel Registry
Section

Christopher Sanders v. DHHS, Division of Health Service Regulation, Health Care Personnel
Registry

Raymond Taylor Mabe Jr. v. OAH, Debbie Odette/Glana Surles

Shanta M. Collins v. DHHS, Division of Health Service Regulation

Geraldine Highsmith, Pediatric Therapy Associates v. DHHS

First Path Home Care Services, Gregory Lockler v. DHHS

Randall Ephraim v. DHHS, Division of Health Service Regulation

Coretta Francine Hicks v. Health Care Registry

Brenda P Simms v. Longleaf Neuromedical Treatment Center, Dept. of Health and Human Services

Marcell Gunter, Alternative Life Programs Inc. v. DHHS, Durham Center LME and DMA (CSCEVC

NC Medicaid Provider)

Cherry's Family Care #2, Albert Dominique Cherry v. DHHS, Regulations Adult Care License Section

Julia L. Dawes v. DHHS, Division of Health Service Regulation

Revonda McCluney Smith v. DHHS, Division of Health Service Regulation

Tonya M. Faison v. DHHS, Division of Health Service Regulation

Angela E. Bynum v. DHHS, Division of Health Service Regulation

American Human Services Inc, v. DHHS, Division of Medical Assistance

Chera L Dargan v. Department of Health and Human Services Registry

Yourlinda Farrish v. DHHS, Division of Health Service Regulation

Gwendolyn Fox, Trinity 111 v. DMA Program Integrity DMA Controller's Section

Carter Behavior Health Services Inc. Terry Speller v. DMA/Program Integrity

WakeMed v. DHHS, Division of Health Service Regulation, CON Section

Terry Melvin v. Health Care Personnel Registry

Edna Lee v. DHHS, Division of Health Service Regulation

Eugene J Byrom v. DHHS, Division of Health Service Regulation

Yolanda M. Brown v. Health Care Registry Personnel

James L. Graham v. DHHS, Division of Health Service Regulation, Health Care Personnel
Registry Section

Geraldine Highsmith, Pediatric Therapy Associates v. DHHS

Geraldine Highsmith, Pediatric Therapy Associates v. DHHS

Geraldine Highsmith, Pediatric Therapy Associates v. DHHS

Angela Clark v. DHHS

Geraldine Highsmith, Pediatric Therapy Associates v. DHHS

April G. Cooper v. Edgecombe County, Dept. of Social Services (DHHS) Food Stamps

Patricia Anne Edwards v. DHHS, Division of Child Development

Nicole Shante McGee v. DHHS, Division of Facility Services, Health Care Personnel

11 CPS 05780
11 CPS 08900
11 CPS 08984
11 CPS 09142
11 CPS 09309
11 CPS 09780
12 CPS 00429

09 DHR 2455
09 DHR 3252
09 DHR 6765
09 DHR 05281
10 DHR 0292
10 DHR 0557
10 DHR 0790
10 DHR 1455

10 DHR 2172
10 DHR 3583
10 DHR 3717
10 DHR 3995
10 DHR 4182
10 DHR 4241

10 DHR 5274

10 DHR 5275

10 DHR 5499
10 DHR 5500
10 DHR 5859
10 DHR 6204
10 DHR 6240
10 DHR 6465
10 DHR 6710

10 DHR 7511

10 DHR 8094
10 DHR 8444
10 DHR 8735
10 DHR 8736
10 DHR 9278
10 DHR 01065
10 DHR 01572
10 DHR 03827

10 DHR 04057
10 DHR 04669
10 DHR 04755
10 DHR 05355
10 DHR 05654
10 DHR 05575
10 DHR 05796
10 DHR 06107
10 DHR 06499
10 DHR 06715
10 DHR 08008
10 DHR 08545
10 DHR 08938
10 DHR 09629
10 DHR 09708
10 DHR 0303

10 DHR 0691
10 DHR 0762
10 DHR 0763
11 DHR 1565
11 DHR 2021
11 DHR 2146
11 DHR 2149
11 DHR 2355

06/20/11
12/12/11
11/14/11
12/19/11
11/14/11
09/19/11
02/28/12

11/02/11
06/21/11
10/12/11
10/07/11
06/06/11
06/03/11
07/29/11
06/01/11

08/22/11
06/03/11
05/19/11
12/22/11
07/29/11
12/21/11

05/17/11

05/17/11

06/01/11
06/07/11
07/13/11
06/03/11
05/17/11
12/20/11
05/25/11

06/23/11

05/26/11
06/22/11
07/08/11
09/20/11
09/12/11
08/19/11
10/14/11
06/23/11

11/01/11
11/03/11
09/29/11
11/07/11
11/07/11
08/19/11
09/01/11
11/07/11
09/01/11
10/14/11
08/19/11
10/26/11
07/22/11
01/04/12
07/14/11
06/28/11

07/08/11
07/08/11
07/08/11
06/03/11
07/08/11
06/15/11
06/06/11
08/08/11

26:16 NCR 1218

26:04 NCR 274

26:04 NCR 274

26:06 NCR 516

26:06 NCR 540

26:08 NCR 705

26:20 NCR 1587
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Demetrius L. Brooks v. DHHS, Division of Health Service Regulation

Koisey Lorlu Dahn v. DHHS, Division of Health Service Regulation

Danielle Whitman v. DHHS

Cyonna Hallums v. DHHS, Healthcare Registry

Angela L. Jordan v. DHHS, Division of Health Service Regulation

Creative Hands Occupational Therapy v. Susan Olmschenk v. Office of Administrative Hearings

Singleton Developmental Center Inc, dba In The Beginning Child Care #3 v. Division of Child
Development, DHHS

Singleton Developmental Center Inc, dba In The Beginning Child Care #3 v. Division of Child
Development, DHHS

Singleton Developmental Center Inc, dba In The Beginning Child Care #3 v. Division of Child
Development, DHHS

Singleton Developmental Center Inc, dba In The Beginning Child Care #3 v. Division of Child
Development, DHHS

Regina Michelle Massey v. DHHS, Division of Health Service Regulation

Daphne Davis v. DHHS, Division of Facility Services, Health Care Personnel Registry

Hee Soon Kwon d/b/a Beatties Ford Mart v. DHHS

Rai Care Centers of North Carolina I, LLC d/b/a Rai Care Centers-Concord v. DHHS, Division of
Health Service Regulation, Certificate of Need Section and Total Renal Care of North
Carolina

Willie and Vivian Blount v. DHHS, Division of Social Services, Regulatory and Licensing Services

Nellie v. Mitchell, Little Lamb's Daycare v. DHHS, Division of Child Development

The Charlotte-Mecklenburg Hospital Authority d/b/a Carolinas Rehabilitation-Mount Holly and d/b/a
Carolinas Healthcare System v. DHHS, Division of Health Service Regulation, Certificate
Of Need Section and Caromount Health, Inc. and Gaston Memorial Hospital, Inc.,

Rai Care Centers of North Carolina I, LLC d/b/a Rai Care Centers-Concord v. DHHS, Division of
Health Service Regulation, Certificate of Need Section and Total Renal Care of North
Carolina

Yolanda McKinnon v. DHHS, Division of Child Development

Kenneth Dellinger Executive Office KD Support Services d/b/a Kellys Care #5 v. DHHS, Division
of Health Care Service Regulation Adult Care Licensure Section

Amy Robinson v. DHHS, Division of Facility Services

Angelicia Linney v. Alexander County DSS

Robin Whistsett-Crite/RJ Whitsett Residential Services v. DHHS

Caromount Health, Inc., Gaston Memorial Hospital, Inc., and Caromount Ambulatory Services, LLC
d/b/a Caromount Endoscopy Center v. DHHS, Division of Health Services, Division of
Health Service Regulation, Certificate of Need Section and Greater Gaston Center, LLC

Stephanie L. Phillips v. DHHS, Division of Child Development

Teresa Hall v. DHHS

Kathy Daniels v. CNS Registry

Calvin E. Cowan, Shirley Cowan v. DHHS

Melody Barnette v. Department of Social Services

Samuel Swindell v. DHHS, Regulatory and Licensing Section and Alexander Youth Network

Hetu Ngandu v. DHHS, Division of Health Service Regulation

Joyce Muhammad v. DHHS

Abiemwense Osagie v. DHHS, Health Service Regulation, Health Care Personnel Registry

Sarah Wanjiku Wambaa v. DHHS, Division of Health Service Regulation

Support Staff v. DHHS, Division of Medical Assistance

Pamela Terry — President/Administrator PALS-Magnolia v. DHHS, Division of Health Service
Regulation Mental Health Licensure & Certification Section

Rashea Fields v. DHHS, Division of Health Service Regulation

Maithily H Patel v. Nutrition Service Branch, DHHS

Julia Ellen Brown v. DHHS, Division of Medical Assistance

Richard G. Ruffin v. DHHS

Diane Adams v. DHHS, Healthcare Personnel Registry

Rosanna Vernetta Leigh v. DHHS, Division of Health Service Regulation

Kishja Marlin v. DHHS

John Kato v. DHHS, Division of Health Service Regulation

Wonne Mills v. Department of Social Services/Fraud Department, Office of Administrative Hearings

Beau A. Davis v. DHHS

Edna Lee v. DHHS, Division of Health Service Regulation

Bertha's Place Inc, Wayne Louis Garris v. Mecklenburg County LME

Karana Kolivia Wallace v. DHHS

Crystal Lashay Eason v. DHHS, Division of Health Service Regulation, Health Care Personnel Registry

Nicole McGee v. Health Care Personnel Registry

Nyanga G. (Godee) Lumumba v. DHHS

Nyanga G. (Godee) Lumumba v. DHHS

Harvest Learning Center, LLC v. DHHS, Division of Child Development

Dondra R. Sugg v. Carteret County Social Services Food Stamp

Joann Everette v. Division of Child Development

Sandra Davis v. DHHS, Division of Medical Assistance

Stepping Stones Group Homes Inc v. DHHS, Division Of Health Service Regulation Mental Health
Licensure and Certification

Sarah Wanjiku Wambaa v. DHHS, Division of Health Service Regulation

11 DHR 2441
11 DHR 2443
11 DHR 2709
11 DHR 2858
11 DHR 2920
11 DHR 2924
11 DHR 2990

11 DHR 2993

11 DHR 2994

11 DHR 2995

11 DHR 3107
11 DHR 3110
11 DHR 3168
11 DHR 3173

11 DHR 3174
11 DHR 3391
11 DHR 3396

11 DHR 3476

11 DHR 4117
11 DHR 4755

11 DHR 4758
11 DHR 4965
11 DHR 5146
11 DHR 5177

11 DHR 5520
11 DHR 5948
11 DHR 6318
11 DHR 6880
11 DHR 7330
11 DHR 8314
11 DHR 00084
11 DHR 00198
11 DHR 00462
11 DHR 01256
11 DHR 01449
11 DHR 01952

11 DHR 02088
11 DHR 02144
11 DHR 02145
11 DHR 02295
11 DHR 02987
11 DHR 03108
11 DHR 03313
11 DHR 03388
11 DHR 03389
11 DHR 03691
11 DHR 03836
11 DHR 04186
11 DHR 04190
11 DHR 04473
11 DHR 04475
11 DHR 01387
11 DHR 01913
11 DHR 04754
11 DHR 04958
11 DHR 04963
11 DHR 04967
11 DHR 05068

11 DHR 05144

06/30/11
09/08/11
08/08/11
06/30/11
06/30/11
06/10/11
05/27/11

05/27/11

05/27/11

05/27/11

12/08/11
07/13/11
07/18/11
12/15/11

12/05/11
06/13/11
12/13/11

12/15/11

06/09/11
07/14/11

07/27/11
06/21/11
07/12/11
01/19/12

01/22/12
12/05/11
08/04/11
08/16/11
09/06/11
08/22/11
11/14/11
07/11/11
12/02/11
01/20/12
07/11/11
09/06/11

11/07/11
06/30/11
12/19/11
11/01/11
10/13/11
02/27/12
07/07/11
12/07/11
06/27/11
06/20/11
07/22/11
06/17/11
11/14/11
08/12/11
06/17/11
06/24/11
06/24/11
01/10/12
07/15/11
11/01/11
08/29/11
07/19/11

01/20/12
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Donna Alicia Pant Deese v. DHHS, Division of Health Service Regulation, Health Care Personnel
Register

Lesliey Cowans v. DHHS, Division of Health Services Regulation

Janet K Wallace v. DHHS, Division of Health Service Regulation

Jerris McPhail v. Department of Health and Human Services

Cynthia Neely v. Dept. of Social Services

Sneed Academy, Annissianna Sneed v. DHHS, Child Development Division

Tonya Monique Little v. Health Care Personnel Registry

Bobby F Huskey v. Dept. of Health and Human Service Division Health Service Regulation

Silverette Denise Swindell v. DHHS

Recovery Center of Durham v. Division of Health Service Regulation

Sandra Grace and Making Changes, Inc., v. The Beacon Center and DHHS

Comprehensive Rehab of Wilson Inc. Eileen R Carter v. Office of Controller DMA-Accounts
Receivable, Rheba C Heggs

Darnell Holman v. DHHS, Division of Health Service Regulation

Teresa Slye v. DHHS, Office of the Chief Medical Examiner

Nicole Jackson v. DHHS, Division of Health Service Regulation

Tony Ledwell v. DHHS, Division of Health Service Regulation

Kevin Warren v. Health Care Personnel Registry

Jenny Michelle Lee v. DHHS, Division of Health Service Regulation

Orlando Stephen Murphy v. DHHS, Division of Health Service Regulation Health Care Personnel
Health Care Personnel Registry Section

Aspirations and Miracles Community Support LLC, Embracing Change Center Inc & Embracing
Change Services Inc v. DHHS, Division of Mental Health Developmental Disability and
Substance Abuse Services, The Beacon Center, Edgecombe County, Local Management
Entity & Karen Salaki Area Director in Her Official & Personal Capacities

At Home Personal Care Services Inc., v. DHHS, Division of Medical Assistance

Annette Adams v. DHHS, Division of Health Service Regulation

Robin R Chavis v. Division of Child Development, DHHS

Carson Daycare, Brenda Carson v. Division of Child Development — DHHS

Sherry Marie Jones v. Health Care Personnel Registry HCPR Investigations Branch

Charlene Johnson v. DHHS, Division of Health and Human Services

Bruce Buley v. DHHS, Division of Medical Assistance

Family Intervention & Prevention Services LLC, a North Carolina limited liability company

Audrey A Crawford v. DHHS

Ronald Theodore Harlee v. DHHS, Division of Health Service Regulation

Christina Bullard v. DHHS, Division of Health Service Regulation

Chenye Melton v. Health Care Personnel Registry

Precious Haven Inc, Melissa McAllister v. DHHS, Program Integrity

Booby Jean Graves v. Health Care Personnel Registry

Virgil Hutchinson/Southeastern Behavioral Healthcare Services LLC v. DHHS, Division of Health
Service Regulation, Mental Health Licensure and Certification

Hope Mills v. DHHS, Health Services Regulation

Cathy Crosland v. DHHS

Shenika Boller v. DHHS, Division of Health Service Regulation, Health Care Personnel Registry

Tawanda Thompson v. DHHS, Division of Health Care

Shenika Boller v. DHHS, Division of Health Service Regulation, Health Care Personnel Registry

Trina Jackson v. Richmond County, Department of Social Services

Elizabeth Young v. Division of Child Development, DHHS

Carolyn S. Harris v. Division of Child Development, DHHS

Charlene Johnson v. DHHS, Division of Health Service Regulation

DEPARTMENT OF CORRECTION
Andria Lambert v. DOC

Robert Lee Hood v. DOC

John Channon Engle v. Department of Correction

DEPARTMENT OF JUSTICE

Timothy Scott Phillips v. Criminal Justice Education and Training Standards Commission
Aaron R Taylor v. Company Police Program

Dustin Clark v. Department of Justice, Company Police Program

Travis Mark Caskey v. Sheriffs' Education and Training Standards Commission

John Patrick Harris v. Sheriffs' Education and Training Standards Commission

Robert Scott MacFayden v. Sheriffs' Education and Training Standards Commission
Mark Mauldin v. Criminal Justice Education and Training Standards Commission

Ahmed Joseph Blake v. Criminal Justice Education and Training Standards Commission
Bryson Lawrence Cornett v. Criminal Justice Education and Training Standards Commission
Thomas Lee Midgette v. Criminal Justice Education and Training Standards Commission
Darryll Grey DeCotis v. Criminial Justice Education and Training Standards Commission
Ikeisha Simone Jacobs v. Criminal Justice Education and Training Standards Commission
Edwards Lee Bombria, 1V v. Sheriffs' Education and Training Standards Commission
Clifford Allan Jones v. Sheriffs' Education and Training Standards Commission

Richard Alan Hadley v. Sheriffs' Education and Training Standards Commission

11 DHR 05295

11 DHR 05426
11 DHR 05517
11 DHR 05518
11 DHR 05786
11 DHR 05885
11 DHR 06066
11 DHR 06238
11 DHR 06429
11 DHR 06491
11 DHR 06792
11 DHR 07331

11 DHR 07856
11 DHR 07858
11 DHR 08103
11 DHR 08158
11 DHR 08552
11 DHR 08558
11 DHR 08677

11 DHR 08712

11 DHR 08755
11 DHR 08897
11 DHR 08932
11 DHR 09030
11 DHR 09146
11 DHR 09147
11 DHR 09197
11 DHR 09243
11 DHR 09308
11 DHR 09677
11 DHR 09717
11 DHR 09839
11 DHR 10077
11 DHR 10120
11 DHR 10170

11 DHR 10738
11 DHR 10959
11 DHR 11280
11 DHR 11321
11 DHR 11733
11 DHR 12017
11 DHR 12802
11 DHR 13905
12 DHR 00523

10 DOC 3417
11 DOC 7655
11 DOC 07333

10 DOJ 2518
10 DOJ 5356
10 DOJ 5877
10 DOJ 6966
10 DOJ 7772
10 DOJ 7773
10 DOJ 00583
10 DOJ 03791
10 DOJ 05279
10 DOJ 07778
10 DOJ 07779
10 DOJ 07780
10 DOJ 08360
11 DOJ 2018
11 DOJ 2019

02/14/12

09/08/11
10/11/11
07/19/11
07/28/11
12/05/11
10/04/11
08/04/11
08/11/11
09/15/11
08/26/11
08/18/11

09/23/11
08/19/11
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08/31/11
08/23/11
11/30/11
03/05/12

01/03/12

02/13/12
09/19/11
10/14/11
09/23/11
09/29/11
11/10/11
12/12/11
08/05/11
09/09/11
11/04/11
01/03/12
12/01/11
12/12/11
11/29/11
12/12/11

10/11/11
11/01/11
01/12/12
12/08/11
01/12/12
02/28/12
01/20/12
02/01/12
02/29/12

08/11/11
08/16/11
07/11/11

07/20/11
05/27/11
05/24/11
06/02/11
07/21/11
06/01/11
11/28/11
10/04/11
10/31/11
10/14/11
12/22/11
07/15/11
07/14/11
06/28/11
07/28/11
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CONTESTED CASE DECISIONS

Kristopher Adam Vance v. Sheriffs' Education and Training Standards Commission
Jason Timothy Winters v. Sheriffs' Education and Training Standards Commission
James Robert Graham v. Private Protective Services Board

Heath Dwayne Kinney v. Alarm Systems Licensing Board

Eric Steven Britt v. Alarm Systems Licensing Board

Darren Jay Taylor v. Alarm Systems Licensing Board

William Edgard Whidbee v. Sheriffs' Education and Training Standards Commission
Clarence Carroll Hill v. Sheriffs' Education and Training Standards Commission
Vakesha Barcliff Skinner v. Sheriffs' Education and Training Standards Commission
Lisa Michelle Thomas v. Sheriffs' Education and Training Standards Commission

John Benjamin Whitehurst v. Criminal Justice Education and Training Standards Commission
Laduan Vinyah Jacobs v. Private Protective Services Board

Glen Thomas Buckner v. Alarm Systems Licensing Board

Charles William Evegan v. Sheriffs' Education and Training Standards Commission
Darius Antuan McLean v. Sheriffs' Education and Training Standards Commission
Dustin Elvin Campbell v. Criminal Justice Education and Training Standards Commission
Drew Wayne Adkins v. Sheriffs' Education and Training Standards Commission
Brandon Scott Faucette v. Sheriffs' Education and Training Standards Commission
Robert Wayne Gregg v. Criminal Justice Education and Training Standards Commission
Gary Richard Sessons v. Criminal Justice Education and Training Standards Commission
Miriam A. Pearson v. DOJ, Campus Police Program

Mary Rhenee Freedle v. Private Protective Services Board

Charles Hubert Beatty v. Private Protective Services Board

James Bennett Barbour v. Office of Administrative Hearings, Company Police Program
John Forest Dupree v. Private Protective Services Board

Rodney Dale; Class (John Doe) Health Taylor Gerard v. State of North Carolina, Department of
Justice, Charlotte Mecklenburg Police Department, Mecklenburg County Superior Court,

Mecklenburg County Sheriffs' Office, Mecklenburg County Attorney's Office
Charles Lovelace Williams v. Criminal Justice Education and Training Standards Commission
Dustin Matthew James v. Criminal Justice Education and Training Standards Commission
Horatio Vernon Cameron Jr v. Criminal Justice Education and Training Standards Commission
Stacey Lanier Green v. Criminal Justice Education and Training Standards Commission
Julian Maurice Sideberry v. Criminal Justice Education and Training Standards Commission
David Lee Putman v. Criminal Justice Education and Training Standards Commission
Grover W. Singleton v. Private Protective Services Board
Cameron Reed Greer v. Alarm Systems Licensing Board
Ernest A. Rhyne v. Private Protective Services Board
Roy R. Carpenter v. Private Protective Services Board
Joshua O. Brown v. Private Protective Services Board
Melvin Eugene Honeycutt Jr. v. Alarm Systems Licensing Board
Corey Phillip Bauer v. Alarm Systems Licensing Board
Joland Hancock Beverly v. Private Protective Services Board
Chanita Hopson v. Sheriffs' Education and Training Standards

DEPARTMENT OF LABOR
Hilliard Glass Company, Inc v. Department of Labor, Wage and Hour Bureau

DEPARTMENT OF TRANSPORTATION
Whalebone Chevron v. DOT

DEPARTMENT OF STATE TREASURER

Malcolm Woodall v. Department of State Treasurer, Retirement Systems Division
Edwinna Sexton v. DST, Retirement Systems Divisions

John E. Legette v. Retirement System

Evelyn C Howard v. Department of State Treasurer, Retirement Systems Division
William H Borden v. Department of State Treasurer Retirement Systems Division

STATE BOARD OF EDUCATION

Ralph David Surridge v. Board of Education, June Atkinson, Superintendent of Public Instruction

Jeffery Covington v. State Board of Education

Barbara Cheskin v. The Appeals Panel for Graduate Pay Approval and Non-Teaching Work Experience

Credit Public Schools of NC
Joseph Dawson v. State Board of Education
Paula Frances v. Department of Public Instruction State Superintendent's Ethic Committee
Charla Ann Lewallen v. State Board of Education

Barbara Cheskin v. The Appeals Panel For Graduate Pay Approval and Non-Teaching Work Experience

Credit Public Schools of NC

Claire Scarborough-Hakin v. Department of Public Instruction

Janice Lucille Muse v. Public Schools of North Carolina State Board of Education, Department
of Public Instruction

Stephanie Alina Sossamon v. Dept. of Public Instruction

DEPARTMENT OF ENVIRONMENT AND NATURAL RESOURCES

11 DOJ 2020
11 DOJ 4825
11 DOJ 4956
11 DOJ 4957
11 DOJ 5515
11 DOJ 5516
11 DOJ 6778
11 DOJ 6782
11 DOJ 6783
11 DOJ 6784
11 DOJ 6786
11 DOJ 7650
11 DOJ 8429
11 DOJ 02016
11 DOJ 04824
11 DOJ 04832
11 DOJ 06780
11 DOJ 06785
11 DOJ 06787
11 DOJ 06790
11 D0OJ 07218
11 DOJ 08430
11 DOJ 08757
11 DOJ 09435
11 DOJ 09436
11 DOJ 09708

11 DOJ 10313
11 DOJ 10314
11 DOJ 10317
11 DOJ 10319
11 DOJ 10320
11 DOJ 10321
11 DOJ 10366
11 DOJ 11399
11 DOJ 11546
11 DOJ 11547
11 DOJ 11590
11 DOJ 12446
11 DOJ 12477
11 DOJ 13034
11 DOJ 13149

11 DOL 07329

11 DOT 08554

10 DST 6343

10 DST 02710
10 DST 07375
11 DST 02726
11 DST 10072

09 EDC 06818
10 EDC 7273

10 EDC 06744
11 EDC 02922
11 EDC 04191
11 EDC 04952

11 EDC 07328
11 EDC 08155

11 EDC 08431

07/21/11
07/28/11
09/09/11
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07/21/11
09/03/11
12/13/11
10/17/11
11/29/11
12/29/11
07/21/11
09/09/11
06/03/11
07/11/11
08/30/11
08/15/11
10/24/11
08/04/11
08/30/11
10/20/11
01/05/12
01/05/12
11/01/12
10/19/12
08/10/11

10/25/11
10/31/11
01/09/12
01/06/12
12/12/11
10/26/11
11/14/11
11/10/11
01/10/12
01/10/12
01/10/12
12/29/11
12/21/11
01/05/12
02/03/12

07/15/11

12/06/11

09/01/11
10/23/11
10/18/11
10/31/11
01/04/12

01/25/12
06/21/11

07/25/11
01/06/12
07/20/11
10/11/11

11/22/11
07/19/11

07/19/11
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Superior Realty, LLC v. DENR 09 EHR 6631 06/10/11

William & Kathy Teague v. DENR, Division of Coastal Management 10 EHR 4673 12/19/11 26:20 NCR 1652
James & Vicky Snead v. DENR, Division of Coastal Management 10 EHR 4674 12/19/11 26:20 NCR 1652
Alvin Raynor v. DENR, Division of Coastal Management 10 EHR 4689 12/19/11 26:20 NCR 1652
Floyd A. Rager, Jr., and Marianne Rager v. Cherokee Co. Health Department, DENR 10 EHR 6163 07/20/11

Rose Acre Farms, Inc., NPDES Permit No. NCA 148024 and NC Poultry Federation Inc. v. DENR 10 EHR 6501 10/17/11 26:16 NCR 1383
Farmington Square LLC, Jawahar Muniyandi v. City of Raleigh Stormwater Management 10 EHR 01613 07/14/11

Kevan Busik v. DENR, Division of Coastal Management and 1118 Longwood Avenue, Realty 10 EHR 08355 06/01/11 26:05 NCR 427

Corporation

Jeff Snavely/Triad Siteworks Inc v. NCDENR 11 EHR 2475 06/06/11

Mary Louies Haggins v. Environmental Service, Terra Jane Barnhill 11 EHR 03694 07/21/11

Jeryl D Jones v. DENR 11 EHR 04312 08/31/11

Chris & Mary Ricksen v. Swain County Health Department, DENR 11 EHR 05427 08/05/11

Carolyn Grayson Owens and Guy Owens 11 EHR 11866 10/04/11

DEPARTMENT OF INSURANCE
Janet McKillop v. Blue Cross Blue Shield of, State Health Plan 11 INS 2711 08/04/11

OFFICE OF STATE PERSONNEL

Charline Emory v. DHHS, O'Berry Neuro-Medical Treatment Center 09 OSP 4492 11/18/11 26:16 NCR 1239
Lewis Ray Murray v. NCSU 09 OSP 00570 08/30/11

Millie E. Hershner v. DOA and The NC Human Relations Commission 09 OSP 06538 02/03/12  26:20 NCR 1672
Sandra J. Barile v. Dare County Department of Social Services 10 OSP 0469 07/11/11

Vlzdimir Zaytsev v. DENR 10 OSP 0905 07/13/11

Gary W. Buchanan v. DOC 10 OSP 3181 07/15/11

Mary Bach v. Gaston County DSS 10 OSP 3419 06/23/11

Daniel Wayne Creson v. DOC 10 OSP 4113 06/16/11

Robert Lindsey v. Department of Correction 10 OSP 5362 07/05/11

Beverly M. Terry v. County of Durham, Department of Social Services 10 OSP 5765 07/26/11 26:06 NCR 526
Christopher Sanders v. DHHS 10 OSP 5943 06/23/11

Katherine Kwesell Harris v. DOT, Retirement of Systems Division 10 OSP 5946 08/24/11

Jason M. Grady v. J. lverson Riddle Developmental Center 10 OSP 6002 12/09/11

Charlotte Boyd v. DOT 10 OSP 6533 06/17/11

Vivian Parker v. DOC 10 OSP 6901 09/26/11  26:16 NCR 1401
Tanisha M. Moore v. DOC 10 OSP 7756 12/06/11

Denise Mclean v. DOC 10 OSP 8549 08/01/11

Laren Pinnix-Ingram v. Cabarrus County DSS 10 OSP 9271 09/13/11

Dewayne Johnson v. Department of Correction 10 OSP 9415 01/26/12

Johnathan Wesley Bunn v. Albemarle Correctional Institution 10 OSP 03990 01/06/12

Major Anthony Moss v. Butner Public Safety, a Division of the North Carolina Department of Crime 10 OSP 05078 11/22/11 26:16 NCR 1423
Control and Public Safety

Earlene F. Hicks v. State Health Plan 10 OSP 06200 09/19/11

Cynthia White v. School of Science and Math 10 OSP 06491 07/21/11

Tiffany Ann Benson v. Debbie Hughes, DOC 10 OSP 07416 01/18/12 26:20 NCR 1695
Shelia A. Hawley v. DOC, EEO/Title VIl Section 10 OSP 07698 10/28/11

Fay Lassiter v. Department of Correction, Division of Prisons 10 OSP 07880 12/19/11

Barbara Jenkins v. Department of Commerce/NCIC 10 OSP 08215 08/15/11

Michael Shaw v. NCCU 10 OSP 09086 12/21/11

Reginald Lyons v. Fayetteville State University 11 OSP 0510 08/19/11

Melissa A McLean v. Ms. Gerri Robinson, MSW Social Services Director, Durham County, Dept. 11 OSP 1379 06/03/11

of Social Services

Teneysia M. Perry v. NCCU-Human Resources, James Dockery 11 OSP 1920 12/08/11

Oswald Woode v. DHHS 11 OSP 1960 12/09/11

Cheryl Simmons v. Department of Corrections 11 OSP 2720 01/25/12 26:20 NCR 1719
Vickie D. Randleman v. NCSU 11 OSP 3838 06/09/11

David Hill v. DOC 11 OSP 4671 02/03/12  26:20 NCR 1733
Mary K. Severt v. Iredell Dept. of Social Services 11 OSP 4757 06/27/11

Damien C Washington v. Caswell Development Center 11 OSP 4819 02/29/12

Carol Ann Melton v. Allen Reed Rutherford Correctional Center 11 OSP 5143 07/14/11

Dr. Arlise McKinney v. UNC at Greenshoro 11 OSP 6163 07/14/11

Olewole Popoola v. DHHS, Dorothea Dix Hospital 11 OSP 9962 10/04/10

Christopher L Swayzer v. Department of Social Services 11 OSP 06767 10/25/11

Lynnette Cole v. Davidson County 11 OSP 10019 07/26/11

Henry Dennis Tysor Il v. Dept. of Corrections, Fountain Corrections 11 OSP 02643 07/12/11

Jessie M Chambers v. Brown Creek Correctional Institution 11 OSP 03747 06/23/11

Janet R Reed v. Brunswick County, Department of Social Services 11 OSP 03751 02/17/12 26:21 NCR 1807
Archie Andrew Copeland v. Department of Juvenile Justice and Delinquency Prevention 11 OSP 04591 02/02/12 26:21 NCR 1814
David Wesley Vondiford v. DOT 11 OSP 04954 07/29/11

Kennedy Willams v. UNC Charlotte 11 OSP 06901 10/26/11

Tiffany Lashanda Elkerson v. RJ Blackley ADATC 11 OSP 08106 10/07/11

John Fargher v. DOT 11 OSP 08111 12/15/11

Willie McBryde v. DOC 11 OSP 08112 12/09/11

Kimberly B. Allison v. Office of Administrative Office of the Courts 11 OSP 08847 08/15/11
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Elton Bryan Weaver v. Duplin Soil & Water Conservation District, Mike Aldridge, County Manager,
Donna Rouse, Department Head

Clark D. Whitlow v. Human Resource Department of Charlotte Mecklenburg Library

Helaina Himson v. Department of Public Instruction

Renee Delores Roberts v. Department of Administration

Natalynn P. Tollison v. Patty Killion, PHP Department N.C. State University

Katherine Kwesell Harris v. Dr. Barry Sheperd, Superintendent and Cabarrus County Schools, State
of North Carolina

Salwah Holder-Lucky v. Department of Community Corrections Probation, Parole Division

Natalynn P. Tollison v. Dan McWhorter, CVM Academic Affairs, N.C. State University

Devin Drye v. DOT, Division of Motor Vehicles

Ricky Simmons v. Employment Security Commission

Wanda Edwards v. UNC-Dental Facility Practice ("UNC-DEP"), Office of the Vice Chancellor for
Human Resources

Onie Whitely v. Gay Long Disability Determination Services

Herman Jones v. Department of Corrections, Alvin W. Keller Jr., Secretary Bianca N. Harris,
Warden

Jeff Sloan v. Chancellor Harold L. Martin Sr and William B. Harvey and Melody C. Pierce at
North Carolina A&T University

Ray Barrett Flowers v. Department of Cultural Resources, Division of State Historic Site/Jim Steele
Manager, Fort Fisher State Historical Site

OFFICE OF SECRETARY OF STATE

Husayn Ali Bey v. Department of Secretary of State

Christopher R. Eakin v. Department of Secretary of State

Jennifer M Bingham v. State of NC Department of Secretary of State, Notary Enforcement Section

UNC HOSPITALS

Arthur R. Morris, Jr., v. UNC Hospitals
Mirian Rodriguaz Rayes v. UNC Hospitals
Julie D Laramie v. UNC Hospital
Elizabeth Pate v. UNC Hospital Systems
Linda K Shaw v. UNC Hospitals

11 OSP 09303

11 OSP 10873
11 OSP 11404
11 OSP 11457
11 OSP 11732
11 OSP 11735

11 OSP 11865
11 OSP 11958
11 OSP 12181
11 OSP 12323
11 OSP 13045

11 OSP 13211
11 OSP 13607

11 OSP 14884

12 OSP 00115

10 SOS 09195
11 SOS 0139
11 SOS 12321

11 UNC 3693

11 UNC 03556
11 UNC 03625
11 UNC 06879
11 UNC 09432

02/03/12

12/08/11
03/05/12
12/15/11
02/15/12
12/13/11

01/06/12
02/15/12
02/29/12
02/01/12
01/20/12

12/22/11
02/27/12

03/01/12

02/22/12

06/28/11
06/08/11
01/30/12

11/16/11
12/06/11
12/06/11
08/31/11
09/30/11
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