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SECTION .0100 - 
GENERAL 
PROVISIONS

11 NCAC 19 .0102 MAINTENANCE OF RECORDS Pursuant to G.S. 150B-21.3A, rule 
is necessary without substantive 
public interest Eff. December 20, 
2015

Necessary No

11 NCAC 19 .0103 COMPLAINT RECORDS Pursuant to G.S. 150B-21.3A, rule 
is necessary without substantive 
public interest Eff. December 20, 
2015

Necessary No

11 NCAC 19 .0104 POLICY RECORDS Pursuant to G.S. 150B-21.3A, rule 
is necessary without substantive 
public interest Eff. December 20, 
2015

Necessary No

11 NCAC 19 .0105 CLAIM RECORDS Pursuant to G.S. 150B-21.3A, rule 
is necessary without substantive 
public interest Eff. December 20, 
2015

Necessary No

11 NCAC 19 .0106 RECORDS REQUIRED FOR 
EXAMINATION

Pursuant to G.S. 150B-21.3A, rule 
is necessary without substantive 
public interest Eff. December 20, 
2015

Necessary No

11 NCAC 19 .0107 ORIGINAL AND DUPLICATE 
RECORDS

Pursuant to G.S. 150B-21.3A, rule 
is necessary without substantive 
public interest Eff. December 20, 
2015

Necessary No

11 NCAC 19 .0108 DEFINITIONS Pursuant to G.S. 150B-21.3A, rule 
is necessary without substantive 
public interest Eff. December 20, 
2015

Necessary No
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